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INTRODUSTION

On Decembet 2\ 27,3o and 31, 2or8, the Texas Commission on Environmental Quality (TCEQ) Houston Region
Office received eight complaints alleging odors from Blue Ridge Landfill (BRL) located at zzoo Farm to Market
(FM) 5zr Road, Fresno (Fort Bend County), Texas 77545. The odors were alleged to have occurred on December
2r,27,3o and 3r, zor8.

On December 22,2o:8, Mr. Bernard Garrett and Mr. Trey Thumann, Environmental Investigators of the TCEQ
Houston Region Office Water Section, conducted odor surveys in the area surrounding BRL.

An TCEQ Fxit Interview Form was emailed to Mr. Scott Trebus, Area Environmental Manager with Republic
Services on January 4 ,2otg, requesting records from the landfill (Attachment r).

BACKGROI]ND

A Notice of Enforcement was issued to BRL on Octoberzr, zo16 for failure to prevent nuisance odor conditions,
On July 1r2,zo!7,Agreed Order Docket No. zor6-r923-AIR-E was signed by the TCEQ. By letter dated April ro,
zor8, the TCEQ Enforcement Division approved BRL Odor Control Plan, t}rus requiring BRL to implement all
provisions ofthe plan in accordance with the approved schedule.

GENERAL FACILITY AND PROCESS INFORMATION

BRL is a Type I landfill which is authorized to operate by TCEQ Municipal Solid Waste (MSW) Permit No. rSo5A.

The landfill is authorized to dispose of MSW including household solid waste, commercial solid waste,
construction and demolition waste, and yard waste; Class r, Class z, and Class 3 non-hazardous industrial solid
waste; and certain special wastes. Liquid waste will be accepted at the Liquid Waste Bulking Facility for
stabilization and subsequent disposal. BRL may not accept regulated hazardous waste, prohibited
polychlorinated biphenyls, or untreated medical waste.

The waste acceptance hours are Monday through Friday, 4:oo a.m. to 5:oo p.m., and Saturdays from 5:3o a.m. to
12:oo p.m. The surrounding land use includes industrial facilities and residential subdivisions.

Meteorological data at the time of the odor survey:

Date: December 22,2ot$

Wind Direction: southeast (SE) to south

Wind Speed: 3.5 - 5.o

OutdoorTemperature: 48.7 - S7.8'F

Meteorological data taken from TCEQ's continuous air monitoring station Manvel Croix Park C84 weather station
(Attachment z).

oDoR SURVEYS (OS)

Mr. Garrett conducted OS No. t at 4:oo a.m., at the intersection of Windward Bay Drive and Bailey Springs Lane
(Attachment 3, Map Location r). No odors were detected during the 6o minutes spent at OS No. r (Attachment 4,
Log r).

Mr. Garrett conducted OS No. 2 at 5:ro a.m., at the intersection of Golden Creek Lane and Shallow Falls Lane
(Attachment 3, Map Location z). Very light wood burning odors were detected rr of the 6o minutes spent at OS
No. z, averaging to a very light intensity (Attachment 4,Irig z). According to the Frequenry, Intensity, Duration
and Offensiveness (FIDO) chart, the odor ofburning wood is characterized as unpleasant.

Mr. Thumann conducted OS No. 3 at 4:oo a.m., at the intersection of Longlake Drive and Mountain Sage Drive
(Attachment 3, Map Location S). No odors were detected during the 6o minutes spent at OS No. 3 (Attachment 4,
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Log g).

Mr. Thumann conducted OS No. 4 at S:28 a.m., at Tarpon Bay Court (Attachment 3, Map Location 4). No odors

were detected during the 6o minutes spent at OS No' 4 (Attachment 4,Log4)-

Mr. Garrett and Mr. Thumann conducted OS No.5 at 6:48 a.m., at the intersection of McHard Road and Amy
Ridge Road (Attachment 3, Map tocation 5). No odors were detected during the 6o minutes spent at OS No. 4
(Attachment 4, Log 5).

ADDITIONAL INFORMATION

On January 15,2otg, Mr. Trebus submitted the requested records to the TCEQ Houston Region Office
(Attachment 5). The records included cover logs, flare logs, landfill operating status, odor complaints received,

odor surveys conducted and the most recent notification of scheduled dates of surface emissions monitoring.

A subsequent odor investigation (Investigation No. 1538669) was conducted on January 5,2otg,to evaluate odor
conditions in the area for complaints received after Decembet 22,2ol8.

CONCLUSION

According to FIDO protocol, nuisance odor conditions were not confirmed during the investigation conducted on

December 22,2c18. The complaints are closed.
No Violations Associated to this Investigation

*l tt
Date I I,JrySigned

Environrnental Investigator

Signed Date o/a/A
Supervisor

Attachments: (in order of final report submittd)

-Enforcement 

Action Request (EAR) 
-Maps, 

Plans, Sketches

-Letter 
to Facility (specify type) :

Investigation Report

-sample 
Analysis Results

M

_Photographs
Correspondence from the facility

y'other (specify)

.o', ftJ * ,n Unlr"

-Notice 
of Registration



Jon Niermann, Chairman

Emily Lindley, C ommissioner

Toby Baker, bocutive Director

Trxas CovnttssloN oN EtwtnoNMENTAL Quartrv
Protecting Texas by Reducing and Preventing Pollution

February 5, 2019

Mr. Scott Trebus
Area Environmental Manager
Blue RJdge Landfill
Post Office Box 879
Fresno, Texas 77545-0879

Re: Complaint htvestigation at:
Blue Ridge Landfill, 2200 FM 521, Fresno (Fort Bend County), Texas
TCEQ ID No.: TXR05S302, lrvestigation No.# 1538266

Dear Mr. Trebus,

On December 22,2018, Mr. Bernard Garrett and Mr. Trey Thumann of the Texas Commission on
Environmental Quality (TCEQ) Houston Region Office conducted an investigation of the above-

referenced facility to bvaluate compliance with applicable requirements for odors. No violations
are being alleged as a result of the investigation'

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection ofttre State's environment. If you or members of your staff have any questions

iegarding these matters, please feel free to contact Mr. Trey Thumarur in the Houston Region

Office at (713) 767-352I.

Sincerely,

Karina Rocha
Water Section Assistant Manager
Houston Region Office

KR/TTlrj

TCEQ Region 12 . 5425 Polk St., Ste. H . Houston, Texas 77023-1452 ' 713-767-3500 ' Fwr7I3-767-352O

Austin Headquarters: 512-239-1000 . tceq.texas.gov . How is our customer service? tceq.texas.gov/customersurvey
printed on r€cyded paper
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LIST OF ATTACHMENTS

Blue Ridge tandfill
2200 FM 521 Road, Fresno (Fort Bdnd County)

RN: 102610lo2
Investigation No. I 538266

Incident No. 299629
Odor Survey Investigation

TCEQ Exit Interview Form
Meteorological Data
Odor Survey Map
Odor Logs
Facility Correspondence

ATTACHMENT 1

ATTACHMENT 2
ATTACHMENT 3

ATTACHMENT 4
ATTACHMENT 5





Trey Thumann

Subject:

From:
Sent:
lo:
Cc:

Attachments:

Karina Rocha
Water Section Assistant Manager

Texas Commission on Environmental Quality

Houston Region 12 Office
5425 Polk St., Suite H, Houston,lx77023
Phone: 713-767-3770
Fax 713-767-3691

From: Karina Rocha

Sent: F Janu 4,2OL9 4:55 PM

To

Cc: Karina Rocha <Karina.Rocha@tceq.texas.gov>

Subject: TCEQ: Records Request

Scott Trebus,

Please see the attached Records Request attached

Karina Rocha
Water Section Assistant Manager

Texas Commission on Environmental Quality
Houston Region 12 Office

5425 Polk St., Suite H, Houston, TX77O23

Phoner 7t3-767-3770
Fax:7L3-767-369t

From: Karina Rocha

Sent: F Janua 4,20194:53 PM

T
Cc: Karina Rocha <Karina.Rocha@tce >

Subject: TCEQ: Records Request

Mr. Burgess Stengl,

Please find the attached record request.

Regards,

Karina Rocha

Thursday, January 10, 2019 1:49 PM

Trey Thumann
Karina Rocha

FW: TCEQ: Records Request

Record Request.pdf

1



Karina Rocha
Water Section Assistant Manager
Texas Commission on Environmental euality
Houston Region 12 Office
5425 Polk St., Suite H, Houston, TX77OZ3
Phone: 7L3-767-3770
Fax:7L3-767-369t
Email: Karina. rocha@tceq.texas.eov
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Investigation Type

Regulated Entity/Site Name

Regulated Entity Contact

CMPL Contact Made In-House (Y/19 Y

Mr. Burgess Stengl, Environmental Manager

Purpose of Investigation

Blue Ridge Landfill

X'AX f#Email address

Telephone No. 7t3-676-7669

TCEQ Add. ID No.
RN No (optional)

X'AX/Email date

Date Contacted ti4t20t9

Complaint lnvestigation

RNl02610102

rcEQ EXIT INTERVIEW FORM: Potential Violations and/or Records uest

The is intended to to arisen during the process theTCEQ andthe named above and does not represilt

related lo violatiorc. Any potential or alleggd violations discovered after the on this form will be communicated to the regulated entity representative to the issuance of a notice of violation or enforcement. Conclus ions from this

violations

Did the investigator advise the regulated entity representative that continued operation is not authorized? fl Yes ENo
Did the TCBQ document the regulated entity named above operating without proper authorization? I Yes ENo

6

5

4

J

2

I

No.

Issue

RR Please a of odor complaints received for l2l8ll8 U4l20l9

RR Please a ofodor conducted for l2l8ll8 rl412019

RR Please a of the most recent notification of scheduled dates of surface emissions

a Due Date: <DATE>
Can of: AV o

RR

RR

RR

Typ"t Rule Citation (if known) Description oflssue

Please a ofthe l2l8/18 ll4l20l9 MSW and Class I Non-Hazardous Cover

Please a copy ofthe l218/18 114/2019 flare

Please a description of the landfill status for 12/8/18 1 I 412019. Please include information

for malfunctions, and downtime of the collection and contol this time.

For Records Request, identify the necessary records, the company contact and date due to the agency. For Alleged and Potential Violation issues, include the

rule in question with the clearly described potential problem. Other type of issues: fully describe.

Note Issue

White
TCEQ

If you have questions about any information on this form, please contact your local TCEQ Regional Office.
please conactitre agency's public iniormdion officerwith any rcqrrcsb, questions, or commenb on access to records or information at 5l2-239-08N.

Copy: Regulated Entity Representative
20085 (01/201 9)

Investigator Name (Signed &Printed)

u4t20t9

Date Regulated Entity Representative Name (Signed & Printed)

FAXcontact
Document

wils made by
Acknowledgm ent.

telephone, the
Signature on

document
this
will be sent

document
via or

establishes
Email

only
to
that

RE;
the

therefore,
regulated

the RE
entlty (RE)

signature is not
represerftative

required.
received a copy of this document and associated continuation pages on the date noted. If

Date

Yellow Copy: TCEQ
(Note: use additional pages as necessary) Page -1- of 

-!-
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CAf.tS 84 Month1y Wind Speed Summary Report for December 2018

ReIDrt Mor-th: Decenlcer 201B site Description: Manvel Croix Park C84 EPA Site: 48_039_1004 Report cenerated: Decem.ber 21, 2AI8 0?:51:16 CST
Paraeter: Wind Speed (POC 1) measured in miles per hour All tines a:e re?orted in Central Standard Time
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CAMS 84 Monthly Resultant Wind Direction Summary Report for December 2018

Report Monlh: December 2018 Site Description: Manvel Croix Park C84 EPA Site: 48_039_1004 Report Generated: December 2'7, 2A7A 07:51:16 CST
paraeter: Resuttant lqind Direction (POC 1) neasured in degrees .onpass All tines are reported in Central Standard Tine
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PI;SASE NOTE: This data has not bee! verifjed by the TCEQ and nay chanqe. fhjs js the nast current data,
but jt is nat offjciaf untji jt has been certified by our technicaf staff.



CAI'{S 84 Monthly Outdoor Tetnperature Summary Report for Decernber 2018

Retrbrt MoDth: lecemlcer 2018 Site Description: Manvel Croix Park CB4 EPA Site: 48 039_1004 Report C€nerated: Decenber 2'7, 2AI8 07:51:16 CST

?ar&eter: Outdoor Temperature (PoC l.) measured in degrees Fahrenheit AII tines are reported in Central Standard Time

| 2'7 1 '70.L 70..I 70-5 70.6 '70.4 62.A1 54.2 FEW 10.61 70.5 54.21 66.9 l0-.3 8r.51

Monthly l,1ax Monthly SH Monthly Min 1 Monthly Avg

5'7.L

I Monthly STD Monthly Cap

99 .A'78.'7

Decenber 1 15:00
?8-5

Decenloer 1 14:00 December 10 06:00

but it js not officia] untjl jt l-as been certlfied by aur technjcaf staff.
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Area and Survey Location Map - December 22,2OT8
Shadow Creek Subdivision Area

Latitude Longitude
-95.4349

-95.4235

-95.4368

-95.426L

-9s.461s

29.5515

29.5605

29.5644
29.5764
29.5814

Location l: Corner of Windward Bay Dr. and Bailey Springs Lane

Location 2: Corner of Golden Creek Lane and Shallow Falls Lane

Location 3: Corner of Longlake Drive and Mountain Sage Drive

Location 4: Tarpon Bay Court

Location 5: Corner of McHard Road and Amy Ridge Road
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Su Investigator's Odor fntensitY Time log
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Supplemental Investigator's Odor fntensity Time Log
Location: GollrAt eiq€6-k h+q Sil'\LG'" f'*lI.s t*s
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Supplemental Investigator's Odor Intensity Time Log

1: aa frl1Date of Investigation: o

Minutes Odor IntensityVL, L, M, S,VS

l mrn rtJ I
2

I A)q
4 NJ
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z6 N5
2,7 \ts
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30 5
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e.2 A/5
33 I j)

34 J
35 N5
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supplemental Investigator's odor Intensity Time Log

Date of Investigation: W)2"t?

Minutes Odor Intensitv% L, M, S,VS
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Supplemental Investigator's Odor Intensity Time Log
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P O. Box 879 Fresno, TX,17545

o 281 -835-61 42 f 281 835 6146 republicservices.comNEPUBLIC
sEnwcEs

-t \'r," : l.--.
v, lJ\rt''"

6t;; 3 ! ::vl

C3,,"ii:r;i,l 
l

fanuary L5,20t9

Ms. Karina Rocha
Water Section Assistant Manager
Texas Commission on Environmental Quality
Houston Region 12 Office
5425 Polk St., Suite H, Houston, TX77023

Dear Ms. Rocha,

Please find attached the Record Request (RR) information for the Blue Ridge

Landfill.

If there is additional information needed, please feel free to reach out at the 7t3-
7 26-7 50 6 [office) or 28L-222-825L [cell).

Sincerely

3rfu*
Scott A. Trebus, P.E.

Area Environmental Manager

Cc: Mark Meadows, Blue Ridge Landfill





Investigation Type

Regulated Entity/Site Name

Regulated EntitY Contact

CMPL Contact Made In-House (Y/N)

Mr. Burgess Stengl, Environmental Manager

Y Purpose of Investigation

Blue Ridge Landfill

FAX #iEmail address

Telephone No

TCEQ Add.ID No.
RN No (optional)

7t3-676-7669

FAX/Email dete

Date Contacted

EXIT INTERVIEW FORIU: Potential Violations and/or Records uestTCEQ

U4l20l9

Complaint Investigation

RN102610102

NOTICE: The provided in this form is lssues the process between the regulated entity utd does not
the issuance of a notice of violation or enforcement. this

related to violations. Any or alleged violations
or

on this form will be to the regulated entity representative prior to
in a final

or RR

No

4

J

2

I

6

5

Typet

lssue

RR

RR

RR

RR

RR

RR

Can Be

Rule Citation (if known)

Did the investigator advise the regulated entity representative that continued operation is not authorized?

Did the TCEQ document the regulated entity named above operating without proper auttrorization?

Description of Issue

For Records Request, identify the necessary records, the company contact and date due to the agency. For Alleged and Potential violation issues, include

rule in question *itn tne clearly described potential problem. Other type of issues; fully describe.

the

malfunctions, and downtime of the collection and control system this time.for

I I 412019. Please include informationa descri ofthe landfill status for 12l8ll8Please

a copy of the l2l8l18 through 1l4l2}1g flare logs. ,'/Please

11412019 MSW and Class 1 Non-Hazardous CoverPlease a of the l2l8l18 through

Due Date: <DATE>a

recent notification of scheduled dates of surface emissions r/Please a of the most

ofodor conducted for l2l8ll8 1t412019.Please a

11412019. /'Please provide a ofodor received for 12l8ll8

fl Yes ENo
E Yes ENo

Investigator Name (Signed &Printed)

U4l20t9

Date Regulated Entity Representative Name (Signed & Printed)

contact
Document

was made
Acknowledgment.

the
Signature on

document
this
will be sent

document
vn FAX or

establishes
Email

only
to
that

RE;
the

therefore.
regulated

the
entity

RE
(RE
signature rs not

representative received a copy of this document and associated continuation pages on the date noted. If

Date

If you have questions about any information on this form, please contact your local TCEQ Regional Office.

if"ur. *tttu"t iL agency's public information officer with any requestg questiong or cornrnents on ac@ss to records or information at 5 I 2239-0800.

White Copy: Regulated Entity Representative Yellol Gopy: TCEQ
TCEQ 20085 (01 /201 9)

(rvote.' use aclditional pages as necessaty) Page -1- of 

-1-
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?age I ol 2
GOVERAPPLICATION LOG&aepueuc

il8 ffi6
lvlonth /Year:

Blue Ridse Landfill, MSW-1505A

Alv{T = Amount of cover (soil) in or alternate daiiycover in bags orbrp area

T = Thickness in inches

Mesods: A = Tarp Machine, B = Soil by Heavy Equrpment, S = Spray-Of

CorediveAction:R=Restoringcovermalerial:G=Grading.M=Compading;S=Seeding

'signature cenifies work a@omplished as staied h the Cover Appli€tion Log.
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&eepus,ttc
d sEffiE-s

COVER APPLICATION LOG CLASS I NON HAZARDOUS Page 1 of 2

Blue Ridge Landfill, MSW-15054 t/*>- i l\4onth / Yer:

AMT = Amount ofcover (soii) in or ellernale daiiy cover in bags or tarp area

T = Thickness in inches

l4ethods: A = Tarp Machine. B = Soil by Heavy Eqlipment, S = Spray-On

cotrectiveAction:R=RestoflngcovermatenaliG=Grading.lv=compacting;s=seeding

Signature cefliii€s work accomplished as stated in the CoverAppti€tion Log.
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efenepuar,lc
it lt SEflitCEs
Blue Ridge Landfill, MSW'1505A

*

Month / Year:

= clqfed

(

L

Flare Operations

* lf smoking contact mentalManager

Flare#2Flare #1

Not Smoking SignatureSmoking*Smoking* Not SmokingDate Time

wd1 /0;@
2 w3 ll,'oo
4 t 5;o?

/5 tL:30
6 t?|@
7 tlida
I llt"0o
9

,r/10 tfr {a
11 tltYo

//12 ll(t 7.D

t/y/13 tD: -{c
t/y'14 t2.'1,f,

15 I liTd
/16
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t/18 tt: oC

19 I s:9) ua/t/20 t3'i 9c
21 tt: ti -w
22 I 0Il I

23 w24 Bito
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f -nk
{26 tol tc My.27 t2t Lt(

ft/28 Ni t{
,/t0:i)29

30

,/tl31 55tl

Rule Citation: 30 TAC 5111.111(aX4XAXii)
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r$pnepuaucil4il sEnnaEs
Blue Ridge Landfill, MSW-1505A

{ Flare Operations

Month / Year:

(

Flarelf2Flare #1

SignatureNot SmokingSmokingnNot SmokingSmoking*Date Time
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l--I14

15
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tl4l20t9
Ll3l20L9
tl2l20t9
LlLl20L9

Lzl3tl20L8
L2l30l2Ot8
tzl29l2Ot8
L2/28/2OL8
t2127120t8
L2126120L8

t2l2sl20t8
L2124120L8

L2123120L8

L212212018

t212u2018
Lzl20l2Ot8
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L2lL4lZOLS
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Date

0.00

0.00

0.00

0.00

0.00

0.00
0.00

0.00

0.00
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
0.00

0.00

0.00

Enclosed Flare (SCFM)

0.00

0.00

0.00

0.00

0.00

0.00

0.00
0.00
0.00

0.00
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
0.00

539.22

1274.LO

1162.80

1184.46

1111.50

Rental Candlestick Flare (SCFM)

L325.82

rr92.44
1293.90

1287.06

1254.00

L202.70

1373.70

7329.24

LL4L.t4
1395.36

L232.34

t346.34
t2L8.66
L459.20

1238.04

7455.78

L2L7.52

rr92.44
1267.68

9r-2.00

909.72

906.30

1181.04

1154.82

1267.68

1783.32

1035.12

1279.08

South Utility Candlestick Flare (SCFM)

7227.60

7862.58

7400.88

7r03.34
7099.92

7275.48

7272.46

7279.62

7444.20
7520.58
6046.s6

6349.80

6564.72

6200.46

5997.54

7661.94

6443.28

6356.64

6259.74

5844.78

5793.48

5874.42

5874.42

5429.82

5551.80

s484.54
5566.52

4782.30

Gas Plant (SCFM)

8ss3.42

9055.02

8694.78

8390.40

8353.92

8478.L8

8645.76

8548.86

8s85.34

8915.94
7278.90

7696.L4

7782.74
7659.66

7235.58

9LL7.72

7660.80

7549.08

7527.42

6756.78

6703.20

6780.72

7055.46

7L23.86

8033.58

7830.66

7785.20

7L72.88

Total Flow (SCFM)



The Blue Ridge Landfill maintained normal working/operating hours for waste acceptance (Monday -
Friday from 4AM - 5pM and Saturday from 5:30AM - Noon) for the period between December 8, 2018 -
January 4,2OL9.

The only exceptions to operating within this timeframe occurred on December 3L, 2018 when the site

ceased accepting waste at 4pM and Christmas Day & New Year's Day when the site was closed. The site

experienced a power outage on Tuesday December Ll,2Ot8, however vacuum to the well field was not

affected in any way.





EEPUBLTC
Odor Complaint Form

To be completed vhen a complaint is receivedfrom the communitys€RvtcEs
throush the 24-hour hot-line/messase line

Complaint Information
Date received'. or / 02 / 2or9
Time received: 1o:51
Received bY: nmy Kubinski

GalleCs Contact lnformation
Name: Judy cobb
Date and time detected'. 12 / 2'7 / 2oLB 22 :3o
Address: Shadow Creek Ranch, Pearfand, Tx '17584, UsA

Location: 29 .5s52BoL189oN, 9s. 4234586329ow
Email:

Odor Description
Type of odor:
lntensity: s
Duration: None provided
Othernotes:The complainant reported an odor via email on the evening of 1'2/2'7/a8' No odor

description was given, but an intensity of 5 out of 10 was given' The complainant stated
the odor burns her eYes and nose.

Weather Gonditions at the Time Odors were Detected

Reporting station: xexn
Windspeed: o.o mph
Wind direction:
Temperature: 52. ooF
Pressure: 29.91 mm

Humidity: e't . oz
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 1 00 feet of this location received within the past 12 months?

Yes

Follow-up
What was the follow-uP method?

Email
When was the follow-up contact made?

011041201915:58
Who made the contact?

Chance SeelY
What issues were discussed in the follow-up?

In the follow-up email to the complai-nant, we stated that an investigation was conducted

at the given Location. we stated ihere were offsite odors at the time of the complaint
and corrective actions were taken'

Findings and conclusion of the odor investigation:

nurlng the follow-up investigation at the provided location, no odors were found

associated with BRLF.
corrective action taken as outlined in the BRLF Odor control Plan:

As corrective action BRr,F ensured alL odor neutralizlng systems were functioning and in
operation. The working face was assessed for adequate odor system coverage and the
portable odor neutralizing misters were positioned according to wind direction'
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Sr F,EPUBLTC
Field Odor Investigations

To be completedvhen a complaint is received and needs to bes€FvtcEs
investisated or landlill odors are detected hv site

Date: 01, / 02 /2oae

Time: t: :31-

lnvestigator: Amy Kubinski

Location: 29 .5598-730969oN, 95 . 437361'4422ow

Complainant: Judy cobb

Complaint dale: 1.2 /27 /2oLB

Reading Date and Time
Odor

Intensityl'2 Odor Descriptors3 Weather

lnitial ot/02/2oLe
1-3:31

No reading Reporting station: xaxH
Wind speed: 5 .8 mph

Wind direction:NNE
Humidity: es. o?
Temperature: 5o.2oF
Precipitation: o. o2 in
Pressure: 30.04 mm

Conditions: nain

Findings and conclusion of the odor investigation

During the follow-up investigation at
associated with BRLF.

the provided location, no odors were found

l Usinq Nasal Ranqer to determine intensity ratio value

? fftn! lntensity is-at z or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored

'Using the standardized terminology outlined in Appendix 7

corrective action taken as outlined in the BRLF Odor Gontrol Plan:

As corrective action BRLF ensured af1 odor neutralizing systems were functioning and in
operation. The working face
portable odor neuLralizing

for adequate odor system coverage and the
ositioned according to wind direction'

was assessed
misters were p

Page 1





NEPUBLIG
S€trYrCeS

Odor Complaint Form

To be completed when a complaint is receivedftom the community

th e 2 4 -hour ho t- I ine/me s s ase

Gomplaint lnformation
Date received: ot / 02 / 2oa9
Time received: 1o: s8
Received by: amy Kubinski

Galle/s Gontact Information
Name: sheila Fischer
Date and time detected'. L2 / 28 /2o1-8 10 : 10

Address:2?01 catalina Shores Dr, Pearland' TX l'7584 ' USA

Location: 29 .56a2647 oN, 95 . 4097o42ow
Email:

Odor Description
Type of odor: carbage 506
lntensity: a
Duration: None provided
Othernotes:The complainant reported an odor via email on the morning of a2/28/a8. The odor
was described as a garbage smel1 that. rcomes and goes with the breezy conditions' '

Weather Gonditions at the Time Odorc were Detected
Reporting station: xaxu
Wind speed: 6.9 mph
Wind direction:NNE
Temperature: 49.1oF
Pressure: 3o. o7 mm

Humidity: 72.02
Precipitation: o.o in
Conditions: Mostly cloudy

Was a complaint regarding an odor within 100 feet of this location received within the past 1 2 months?

NO

Follow-up
What was the follow-uP method?

EmaiI
When was the follow-up contact made?

O1lO4l2O1915:45
Who made the contact?

Chance SeeIY
What issues were discussed in the follow-up?

In the fol1ow-up email to the complainant, we confirmed we received the complaint, and

that an odor investigation was conducted and no odors were detected at Lhat time.
Findings and conclusion of the odor investigation:

During the follow-up investigation at the provided location, no odors were found
associated with BRLF.

Corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action BRLF ensured all odor neutrai-izi-ng systems were functioning and in
operation, The working face was assessed for adequate odor system coverage and the
portable odor neutralizing misters were positioned according to wind direction.
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fr EEPUBL'G
sERI/rCgS

Field Odor Investigations

To be completed vhen a complaint is received and needs to be

Date:01/02 /2o1s

Time: tg : zs

lnvestigator: Amy Kubinski

Location: 29 .s61237 0939oN, 95. 4Q96576487ovq

or

Complainant: sheila Fischer

Complaint date: 12 /28 / 2otl

detected site

Reading Date and Time
Odor

lntensityl'2 Odor Descriptors3 Weather

lnitial oL/02/2oLe
L3:25

No reading Reporting station: xexn
Wind speed: 5.8 mph
Wind direction:NNE
Humidity: es. o*
Temperature: 5o.2oF
Precipitation:0.02 in
Pressure: 30.04 mm

Conditions: Rain

and conclusion of the odor investigation:Findings

During the fol1ow-up investigation at the provided location,
associated wit.h BRLF.

no odors were found

l Usinq Nasal Ranqer to determine intensity ratio value

? ifld lntensity is-at 7 or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored
3using the standardized terminology outlined in Appendix 7

corrective action taken as outlined in the BRLF Odor Gontrol Plan

As corrective
operation. The
portable odor

action BRLF ensured all odor neutralizing systems were functioning and in
working face was assessed for adequate odor system coverage and the

neutralizing misters were Pos itioned according to wind direction
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NEPUBLTC
sEFvlcgs

Odor Complaint Form

To be completedwhen a complaint is receivedfrom the community

throush the 24-hour hot-line/messase line

Gomplaint lnformation
Date received: or / 02 / 20L9
Time received: 1t : oz
Received by: amy Kubinski

Caller's Contact lnformation
Name: othmane Gui1louli
Date and time detected'. a2 / 2-7 / zoLB 17 : 00

Address: 1-4013 Ginger Cove ct, Pearland, Tx '77584, UsA

Location: 29. 5621-61-5oN, 95. 4386773ow
Email:

Odor Description
Type ofodor: carbage 506
lntensity: ro
Duration: 12 hours+
Othernotes:The complainant reported an odor via email the evening of 12/27/L8
described as arrfilthy garbage smell", and was given a l-0 out of 10'

Weather Gonditions at the Time Odors were Detected
Reporting station: rexn
Wind speed: o. o mph

Wind direction:
Temperature: 68 .2oF
Pressure: 29. 81 mm

Humidity: 51 . o?
Precipitation:o.o in
Conditions: overcast

Was a complaint regarding an odor within 100 feet of this location received within the past 12 months?

No

The odor was

Follow-up
What was the follow-uP method?

Email
When was the follow-up contact made?

01lO4l2O'19 15:50
Who made the contact?

Chance SeelY
What issues were discussed in the follow-up?

In the foltow-up emait to the complainant we stated that an odor investigated was

conducted at the given location, and no odors were found at that time'
Findings and conclusion of the odor investigation:

During the fol-low-up investigation at the specified location, no odors were found
associated with BRLF.

Corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action BRLF ensured all odor neutra1izing systems were functioning and in
operation. The working face was assessed for adequate odor system coverage and the
portable odor neutralizing misters were positioned according to wind direction'

Page 1





Ss NEPUBLIG
SEFY'CEs

Field Odor Investigations

To be completed when a complaint is received and needs to be

investisated or lnnd{ill odors are detected bv site

Dale: 01, / 02 /20!e
Time: r: : gs

lnvestigator: Amy Kubinski

Location: 29.562:-462052oN, 95.4386669925ow

Complainant: oehmane Guillouli
Complaint dale: !2 /27 / 201,8

Reading Date and Time
Odor

lntensity 1,2 Odor Descriptors3 Weather

lnitial 01. /02 / 201-e
1-3 :33

No reading Reporting station: xaxn
Wind speed: 5.8 mph
Wind direction:NNE
Humidity: ee . 0'6

Temperature: 5o.2oF
Precipitation: o. o2 in
Pressure: 30.04 mm

Conditions: nain

l Usinq Nasal Ranger to determine intensity ratio value

? ft tn5 lntensity is-at Z or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored
3Using the standardized terminology outlined in Appendix 7

Findings and conclusion of the odor investigation:

During the follow-up investigaLion at the specified location, no odors were found
associated with BRLF.

Gorrective action taken as outlined in the BRLF Odor Control Plan:

As corrective acLion BRLF ensured all odor neutralizing systems were functioning and in
operation. The working face
port.able odor neutralizing

was assessed for adequate odor system coverage and the
rnisters were positioned according to wind direction.
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Odor Complaint Form

AEP]UALIC
sEFutces To be completedwhen a complaint is receivedftom the community

linethroush the 24-hour

Gomplaint lnformation
Date received'. oL/ o'7 /2oa9
Time received: t1 : t3
Received by: amy Kubinski

Galleds Gontact Information
Name: Leslie nillings
Date and time detected: ot/04/2ore 20 : 05

Address: Cambridge Bay Dr, Pearland, Tx 77584 ' USA

Location: 29 .5735637oN, 95 .428'7405oN
Email:

Odor Description
Type of odor:
lntensity: ro
Duration: None Provided
Othernotes:The carler reported an odor on the evening of 1/a/19. No odor description was

given, but an odor intensity of 10 out of 10 was stated'

Weather Conditions at the Time Odors were Detected
Reporting station: xaxH
Windspeed: o.o mph
Wind direction:
Temperature: 45.5oF
Pressure: 30.09 mm

Humidity: 66 . oz
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 100 feet of this location received within the past 1 2 months?

NO

Follow-up
What was the follow-uP method?

EmaiI
When was the follow-up contact made?

01/08/2019 09:59
Who made the contact?

Amy Kubinski
What issues were discussed in the follow-up?

During the folfow-up call the complainant could not be reached so a voicemail was left '

In the voicemail *""""g" we confirmed that the complaint was received and that an

investigation was conducted and no odors were detected'
Findings and conclusion of the odor investigation:

During the folfow-up investigation at the provided location, no odors were found

associated with BRLF.
corrective action taken as outlined in the BRLF Odor control Plan:

As corrective action BRLF ensured all odor neutralizing systems were functioning and in

operation.Theworkingfacewasassessedforadequateodorsystemcoverageandthe
portable odor neut,ralizing mist.ers were positj-oned according to wind direction'
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fs NEPUBL'G
s€FvrcEs

Field Odor Investigations

To be completed when a complaint is received and needs to be

investisated or landlill odors are detected bv site personnel

Dale'. or / o'7 /2oae

Time: r3: tz
lnvestigator: Amy Kubinski

Location: 29 .5'735488357oN, 95.428739a664ow

Complainant: Leslie Billings
Complaint dale: oa / 04 /2oae

Reading Date and Time
Odor

lntensity1,2 Odor Descriptors3 Weather

lnitial 0L / o'7 /2oL9
13: l-7

No reading Reporting station: xexH
Wind speed: 8.1 mph
Wind direction: souLh
Humidity: 11,.02
Temperature'.72 .50F
Precipitation: o. o in
Pressure: 30.1 mm

Conditions: overcast

Findings and conclusion of the odor investigation:

During the follow-up investigation at the provided location,
associated with BRLF'

no odors were found

l Usino Nasal Ranger to determine intensity ratio value

?iitn" lntensity is-at 7 or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored
susing the standardized terminology outlined in Appendix 7

corrective action taken as outlined in the BRLF Odor Gontrol Plan:

As corrective action BRI,F ensured al1 odor neutralizing systems were functioning and in
operation. The working
portable odor neutrali

face was assessed f
zing misters were Po

or adequate odor system coverage and the
sitioned according to wind direction.
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NEPUBLIC
sEFvrcss

Odor Complaint Form

To be completed vhen a complaint is receivedfrom the community

throush the 24-hour hot-line/messase

Complaint lnformation
Date received: 01,/o'7 /20L9
Time received: tr : ts
Received by: amy Kubinski

Calle/s Gontact lnformation
Name: Keely offett
Date and time detected: or / 04 / 2oLe 2 0 : 3 0

Address: 211-1 cambridge Bay Dr, Pearland, TX '77584 
' UsA

Location: 29. 5733907oN, 95.4285473ow
Email:

Odor Description
Type of odor:
lntensity: r o
Duration: L minute
Othernotes:The ca1ler reported an odor on the evening of 1'/4/19' The caller gave no

description of the odor, but. gave the odor an intensity of 10 out of 1-0.

Weather Gonditions at the Time Odors were Detected
Reporting station: xexn
Wind speed: o. o mph
Wind direction:
Temperature'. 44.6oF
Pressure: 30.1 mm

Humidity: 66 . o*
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 100 feet of this location received within the past 12 months?

Yes

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

01/08/2019 09:54
Who made the contact?

Chance Seely
What issues were discussed in the follow-up?

During the follow-up call the complainant could not be reached so a voicemail was left '

In ghe voicemail message we confirmed that we received the complaint and that an

investigation was conducted and that no odors were detected at the time of the
investigat.ion.

Findings and conclusion of the odor investigation:
During the follow-up investigation at the provided location, no odors were found
associated with BRLF.

Corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action BRLF ensured aIl odor neutralizing systems were functioning and in
operation. The working face was assessed for adequate odor system coverage and the
portable odor neutralizing misters were posiLioned according to wind direction.
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fr NEPUBLTC
sEFvtcEs

Field Odor Investigations

To be completed when a complaint is received and needs to be

investisated or landlill odors are detected sile nersonnel

Date: o1lo? /20Le

Time: r3 : te

lnvestigator: Amy Kubinski

Location: 29 .5733855057oN, 95. 4285336139ovl

Complainant: Keely of fett
Complaint date'. oL / o4 /20Le

Reading Date and Time
Odor

lntensity 1,2 Odor Descriptors3 Weather

lnitial oL/oi/2oLe
13:1-6

No reading Reporting station: raxH
Wind speed: 8 .1 mph
Wind direction: south
Humidity: '71. . oz
Temperature:'t2.50F
Precipitation: o. o in
Pressure: 30.1 mm

conditions: overcasL

lUsinq Nasal Ranger to determine intensity ratio value

] ft mi lntens1y isit Z or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored
tUsing the standardized terminology outlined in Appendix 7

Findings and conclusion of the odor investigation:

During the fo1low-up investigaLion at the provided location, no odors were found
associated wit.h BRLF.

Corrective action taken as outlined in the BRLF Odor Gontrol Plan:

As corrective action BRLF ensured all odor neutralizing systems were functioning and in
operation. The working face
portable odor neutrali-zing

was assessed for adequate odor system coverage and the
misters were positioned according to wind direction.
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EEPUBL'/C
ssFvtc€s

Odor Complaint Form

To be completed when a complaint is receivedfrom the community

throush the 24-hour hot-line/messase line

Gomplaint lnformation
Date received: ot/ot /zotg
Time received: tt: r6
Received by: emy Kubinski

Calle/s Contact lnformation
Name: Mrs. Shamilee
Date and time detected'. ot / 04 / 20L9 :-'7 :42
Address: 241-6 Ridgebrook Ln, Pearland, Tx 7'7584, usA
Location: 29 .567a449oN, 95 .42335ow
Email:

Odor Description
Type of odor:
lntensity: r
Duration: t hour
OthernOteS:The caller reported a strong odor on the evening of 1/a/L9. No description or
intensity of the odor was given. Note: Per app restrictions, an odor intensity of l- was

entered to complete Lhe form.

Weather Conditions at the Time Odorc were Detected
Reporting station: xaxu
Wind speed: -9999.0 mph
Wind direction:
Temperature: 58.1oF
Pressure: 30.05 mm

Humidity: ss . os
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 100 feet of this location received within the past 12 months?

Yes

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

01/08/2019 09:56
Who made the contact?

Chance Seely
What issues were discussed in the follow-up?

During the fol]ow-up call Lo the complainant we confirmed that we received the compliant
and that an investigation was conducted. We stated the corrective actions taken after Lhe

compliant.
Findings and conclusion of the odor investigation:

During the follow-up investigation at the provided locatj-on, no odors were detected
associated with BRLF

Corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action BRLF ensured all odor neutral-izing systems were functioning and in
operation. The working face was assessed for adequate odor system coverage and the
portable odor neutralizing misters were positioned according to wind direction.
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fr EEPUBLTC
s€lrvrcgs

Field Odor Investigations

To be completed when a complaint is received and needs to be

investigated or land/ill odors are detected by site personnel

Date: or-l07 /2oLe

Time: r3 : to

lnvestigator: Amy Kubinski

Location: 29 .567L488l87oN, 95 . 4233221418ow

Complainantr Mrs. shamilee

Complaint dalei or / o 4 / 2ore

Reading Date and Time
Odor

lntensity 1,2 Odor Descriptors3 Weather

lnitial oL/oi/2oLe
13:10

No reading Reporting station: rexn
Wind speed: 8.1 mph
Wind direction: south
Humidity: 7 4 .0"6

Temperature: ?3. ooF
Precipitation: o.o in
Pressure: 30.1 mm

Conditions: overcast

l Usino Nasal Ranger to determine intensity ratio value

? ft tni lntensity is-at Z or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored
susing the standardized terminology outlined in Appendix 7

Findings and conclusion of the odor investigation

During the fo1low-up investigation at the provided location, no odors were detected
associated with BRLF

Corrective action taken as outlined in the BRLF Odor Gontrol Plan

As corrective action BRLF ensured all odor neutralizing systems were functioning and in
operation. The working fac
portable odor neutralizing

e was assessed for adequate odor system coverage and the
misters were positioned according to wind direction.
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NEPUBL'C
sEBvlcss

Odor Complaint Form

To be completed when a complaint is receivedfrom the community

throush the 2 4 -hour hot line/me ssape line

Gomplaint lnformation
Date received: 01' / 01 /2oL9
Time received: 1t :14
Received by: amy Kubinski

Gallerrs Contact lnformation
Name: Liberty Lopez
Date and time detected'. oL / 04 / 2oL9 79 : 04

Address: l-3609 starwreath Dr, Pearf and, TX '17584 ' usA
Location: 29 .569059oN, 95 .43L22Bow
Email:

Odor Description
Type of odor:
lntensity: z

Duration: None provided
Othernotes:The caller reported an odor on the evening of r/a/L9. No description of the odor

was given, but an odor intensity of ? out of 10 was reported'

Weather Gonditions at the Time Odors were Detected
Reporting station: raxn
Wind speed: o. o mph
Wind direction:
Temperature: 49.5oF
Pressure: 30.07 mm

Humidity: 14 . o*
Precipitation: o. o in
Conditions: clear

Was a complaint regarding an odor within 100 feet of this location received within the past 12 months?

Yes

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

01/08/201910:00
Who made the contact?

Amy Kubinski
What issues were discussed in the follow-up?

During the fo1low-up call we confirmed receipt of the complaint and that an investigation
was condueted at thl provided location. We informed the complainant of the corrective
actions taken.

Findings and conclusion of the odor investigation:

During the follow-up investigation at the provided location, no odors were found
associated with BRLF.

Corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action BRLF ensured aII odor neutral-izlng systems were functioning and in
operation. The working face was assessed for adequate odor system coverage and the
porgable odor neutralizing misters were positioned according to wind direction.
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Ss NEPUBL'C
sEnwcss

Field Odor Investigations

To be completed when a complaint is received and needs to be

investisated or landlill odors are detected bv site

Dale: 01/ o7 /201s
Time: r3 : t+

lnvestigator: Amy Kubinski

Location: 29 .56907r5502oN, 95.43L2344573ow

Complainant: Liberty Lopez

Complaint dale: oa / o4 / 2oLs

Reading Date and Time
Odor

Intensityl' 2 Odor Descriptorc3 Weather

lnitial ot/oi/2019
a3:14

No reading Reporting station: xexH
Wind speed: I .1- mph
Wind direction: south
Humidity: i4.oz
Temperature: 73. ooF
Precipitation: o. o in
Pressure: 30.1 mm

Conditions: overcast

lUsino Nasal Ranger to determine intensity ratio value

? rt tn! lntensity islt z or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored
sUsing the standardized terminology outlined in Appendix 7

Findings and conclusion of the odor investigation

During the follow-up investigation at
associated with BRLF.

t.he provided location, no odors were found

Corrective action taken as outlined in the BRLF Odor Control Plan:

As correctiwe action BRLF ensured all odor neutralizrng systems were functioning and in
operati
portabl

on. The working face was assessed for adequate odor system coverage and the
e odor neutralizing misters were positioned according to wind direction.
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Odor Complaint Form

QFa *EPUBLT'
J}$ 

S€Fy;CES To be completed when a complaint is receivedfrom the community

throush the 24-hour hot-line/message line

Complaint lnformation
Date received 1'2 / 1'1' / 2oLB
Time received: 1o:28
Received by: amy Kubinski

Caller's Gontact lnformation
Name:Norma A.
Date and time detected'. a2/L0/2oLB 23:00
Address: 2234 Tr:-nity Bay
Location: 29 .5652523836oN, 95. 4247 94a566ow
Email:

Odor Description
Type of odor:
lntensity: s

Duration: None Provided
Othernotes: The complainant calfed or--J-2/1-L/LB to report an odor on the evening of r2/1'o/LB

The caller stated the odor seeped into her home and was an aggressive smell. The caller
gave the odor an intensity of 8 out of 10, but gave no description of the odor'

Weather Conditions at the Time Odors were Detected
Reporting station: raxu
Wind speed: 1? .3 mph
Wind direction: west
Temperature: 48.6oF
Pressure: 29 .97 mm

Humidity: iL.oz
Precipitation: o.o in
Conditions: overcast

Was a complaint regarding an odor within 100 feet of this location received within the past 12 months?

No

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

1211112018 '18:10
Who made the contact?

Chance SeelY
What issues were discussed in the follow-up?

During the foll-ow-up call the complainant could not be reached, so a voicemail was left'
In the voicemail *."""g" we confirmed that BRLF received the complaint and explained the

instalfation of the new flare to upgrade the gas colfection system on the premises.

Findings and conclusion of the odor investigation:
During the odor investigation, no odors were found associated with BRLF'

Corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action, BRLF ensured all odor control systems were functi-oning and in
operation. An application of odor neutralizing solution was applied to the working face

after covering with the daily cover.
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Ss NEPUALIC
s6llvrcEs

Field Odor Investigations

To be completedl'vhen a complaint is received and needs to be

investisated or landlill odors are detected bv site personnel

Dale: tz / tt /20L8

Time: tg : +s

lnvestigator: Amy Kubinski

Location: 29. 5651530067oN, 95. 424'7928255ow

Complainant: Norma A.

Complaint dale: L2 /Lo / 2oag

Reading Date and Time
Odor

lntensity 't,2 Odor Descriptors3 Weather

lnitial 1.2 /rL / zotg
l-3 :45

No reading Reporting station: xnxs
Wind speed: 5.8 mph
Wind direction: south
Humidity: 46.0*
Temperature: 64.8oF
Precipitation: o.o in
Pressure: 30.35 mm

Conditions: clear

Findings and conclusion of the odor investigation:

During the odor investigation, no odors were found associated with BRLF

l Usinq Nasal Ranqer to determine intensity ratio value

? lftn" lntensity is-at 7 or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored

'Using the standardized terminology outlined in Appendix 7

corrective action taken as outlined in the BRLF Odor Gontrol Plan:

As corrective action, BRLF ensured alf odor control- systems were functioning and in
operation. An application of odor neutralizing solution was applied to the working face
after cowering with the daily cover
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AEPUBLIC
Odor Complaint Form

To be completed when a complaint is receivedfrom the communitySEFY'CES

throuph the 24-hour line

Gomplaint Information
Date received: L2 /1,1 /2oLB
Time received'. t2:25
Received by: nmy Kubinski

Gallefs Gontact lnformation
Name: Liberty Lopez
Date and time detected'. a2 /r0 / 20:-8 2!:2o
Address:13609 Starwreath Dr, Pearland, 'rx 77584 ' UsA

Location: 29. 559059oN, 9s.43r228ow
Email:

Odor Description
Type of odor: Put.rid 510
lntensity: e

Duration: None Provided
OthernoteS:The caller reported an odor on the evening of L2/IO/L8. The odor was described as

acidic and putrid, and was given an odor intensity of I out of i-0.

Weather Gonditions at the Time Odors were Detected
Reporting station: xexn
Windspeed: o.o mph

Wind direction:
Temperature: 37.6oF
Pressure: 30.42 mm

Humidity: B7 .0"6

Precipitation: o. o in
Conditions: clear

Was a complaint regarding an odor within 100 feet of this location received within the past '1 2 months?

Yes

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

121111201818:22
Who made the contact?

Chance Seely
What issues were discussed in the follow-up?

During the folfow-up call we confirmed receipt of the complaint, and that an odor
investigation was conducted. We stated t.hat because of the complaint we were able to
Iocate the issue and address it.

Findings and conclusion of the odor investigation:
No odors associated with BRLF were found at this location during the odor investigation.

Corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action, the BRLF addressed the working face for adequate odor coverage and

ensured all odor neutralizing systems were functioning and in operation.
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Ss NEPUBLIC
SEFY'CES

Field Odor Investigations

To be completed when a complaint is received and needs to be

or landlill odors detected bv site

Dale: tz /tt /zo:_e

Time: tg : +z

lnvestigator: Amy Kubinski

Location: 29 .5690356717oN, 95 ' 431L878955ow

Complainant: Liberty Lopez

Complaint dale'. a2 /Lo /2oLB

Reading Date and Time
Odor

lntensity1,2 Odor Descriptors3 Weather

lnitial tz /tt/ zote
L3:47

No reading Reporting station: xaxn
Wind speed: 5 .8 mph

Wind direction: south
Humidity: 46 . o"d

Temperature: 64.8oF
Precipitation: o.o in
Pressure: 30.35 mm

Conditions: clear

l Usino Nasal Ranqer to determine intensity ratio value
,if d; i"i"*iir-irli'i or greater using the Nasat Ranger, corrective action is initiated and the location is remonitored
3using the standardized terminology outlined in Appendix 7

and conclusion of the odor investigation:Findings

No odors associated with BRLF were found at this location during the odor investigation

action taken as outlined in the BRLF Odor Gontrol PlanGorrective
andet odor coverkwo l_ acef orf rageess td he adequaonI BRI,Fthe addre ngLrrec vel_ taccoAs

on1nand rirewe t-funca1 z tems r-onr-ng operaneuodor rat ang ysalensured 1
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EEPUBLTC
Odor Complaint Form

To be completed when a complaint is receivedfrom the community

the 24-hour hohline/messase line

SEFY'CES

Complaint lnformation
Date received: L2 / L1, /2ole
Time received'. tz.zo
Received by: amy Kubinski

Callefs Gontact lnformation
Name: Jeremy Simpson
Date and time detected: 't'2 /Lo / 2oLB 2o :5'7

Address:24Ls P'ar:Lon Shores Dr, Pearland, Tx 77584, UsA

Location: 29 .566543oN, 9s .434188ov{
Email:

Odor Description
Type of odor:
lntensity:ro
Duration: None Provided
Othernotes:The caller reported an odor on the evening of L2/LO/18. No description of the odor
was give, but an odor intensity of 10 out of l-0 was provided'

Weather Gonditions at the Time Odors were Detected
Reporting station: KAXH

Wind speed: o. o mph
Wind direction:
Temperature: 39.4oF
Pressure: 30.42 mm

Humidity: s1 . ot
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 100 feet of this location received within the past 12 months?

Yes

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

121111201818:24
Who made the contact?

Chance SeelY
What issues were discussed in the follow-up?

During the follow-up call with the complainant, we stated that the complaint was received
and an investigation was conducted. The complainant brought up concerns about storm water
contamination and offsite discharge.

Findings and conclusion of the odor investigation:
During the odor investigation, no odors associated with BRLF were detected.

Corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action the BRLF ensured all odor neutralizing systems were functioning and

in operation. The working face was assessed for adequate odor coverage'
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Ss NEPUBL',G
s€FvrcsS

Field Odor Investigations

To be completedwhen a complaint is received and needs to be

or landlill odors are detected bv site

Dale'.tz/tt/2org
Time: r3: so

lnvestigator: Amy Kubinski

Location: 29.5666536465oN, 95'434a98o548ol'l

Complainant: Jeremy simpson

Complaint dale: L2 / 1.o /20L8

Reading Date and Time
Odor

Intensity1,2 Odor Descriptors3 Weather

lnitial tz/tt/zote
13:50

No reading Reporting station: xexn
Wind speed: 5 .8 mph
Wind direction: south
Humidity: 4G . oz
Temperature: 64.8oF
Precipitation: o.o in
Pressure: 30.35 mm

Conditions: clear

and conclusion of the odor investigationFindings

the odor investigation, no odors associated with BRLF were detectedDuring

lUrinq Nasal Ranqer to determine intensity ratio value

?if t# i.L*itv ir 
"t 

7 or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored
3Using the standardized terminology outlined in Appendix 7

corrective action taken as outlined in the BRLF Odor Gontrol Plan:

As corrective
in operation.

action Lhe BRLF ensured aIl odor neutralizing systems were functioning and

face was assessed for adequate odor coverageThe working
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Odor Complaint Form

NEPUBL'C
saFvrcEs To be completedwhen a complaint is receivedfrom the community

24-hour

Gomplaint Information
Date received'. t2 / La / 2oLe
Time received'. tz:t9
Received by: amy Kubinski

Callefs Gontact lnformation
Name: sara strang
Date and time detectedi L2 /L0 / zoLB 2o :55
Address:2520 Mountain Sage Dr, Pearland, Tx 77584 ' USA

Location: 29. 553325?oN, 95. 4383703ow
Email:

Odor Description
Type of odor:
lntensity: ro
Duration: None Provided
OthernOtes:The calfer reported a strong odor on the evenj-ng of L2/a)/te
odor an intensity of 10 out. of 10, but gave no description of the odor
was burning her eYes and nose.

Weather Conditions at the Time Odorc were Detected

Reporting station: rexH
Wind speed: o. o mph
Wind direction:
Temperature: 39.4oF
Pressure: 30.42 mm

Humidity: e1 . o?
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 1 00 feet of this location received within the past 12 months?

Yes

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

121111201818:14
Who made the contact?

Chance SeelY
What issues were discussed in the follow-up?

During the foll-ow-up call to the complainant we stat.ed there was an odor investigation
conducted at the 1ocation. rt was stated that during the t.ime of the complaint there were

offsite odors detected in the area, and that the complaint helped to l-ocate and remediate

the problem.
Findings and conclusion of the odor investigation:

During the follow-up odor investigation, no odors associated with BRLF were det'ected'

corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action the BRLF ensured all odor neutralizj-ng solutions were functioning,
in operat.i.on, and that all portable odor control units were in the correct position
according to wind direction.

The caller gave the
The caller st.ated it
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Sr NEPUBL'G
SEFY'CE$

Field Odor Investigations

To be completed when a complaint is leceived and needs to be

site personnelinvestigated or landfill odors are

Dale: 12 / tr / 2ot9

Time: tg : sa

lnvestigator: Amy Kubinski

Location: 29.563304L542oN, 95.4383805809"vq

Complainant: sara strang

Complaint dale: L2 / 1.o / 2oLB

Reading Date and Time
Odor

Intensity 1,2 Odor Descriptors3 Weather

lnitial t2/LL/2oLB
13:54

No reading Reporting station: xexu
Wind speed: 5.8 mph
Wind direction: south
Humidity: 46 . oz
Temperature: 64.8oF
Precipitation: o.o in
Pressure: 30.35 mm

Conditions: clear

lUsinq Nasal Ranger to determine intensity ratio value

I ft tn6 lntensity islt z or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored

"Using the standardized terminology outlined in Appendix 7

Findings and conclusion of the odor investigation:

During the follow-up odor investigation, no odors associated wit.h BRLF were detected

Corrective action taken as outlined in the BRLF Odor Gontrol Plan:

As corrective action the BRLF ensured all odor neutrafizing solutions were functioning'
in operation, and that all portable odor control units were in the correct position
according to wind direction
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Odor Complaint Form

NEPUBL'C
SETCYTCES To be completed when a complaint is leceivedftom the community

throush the 24-hour line

Complaint Information
Date received: 12 / :-1" / zoLe
Time received: 12 : t8
Received by: Rmy Kubinski

Caller's Gontact lnformation
Name: Teresa verboon
Date and time detected: 12 / Lo / 2078 20 : 15

Address:2401 copper Sky Dr, Pearland, Tx 7'7584 ' USA

Location: 29 .5688282oN, 95. 4302458ow
Email:

Odor Description
Type of odor: Landfill Gas 520
lntensity: e

Duration: 4 hours
Othernotes:The complainant reported an odor on the evening of'l'2/ro/t8 via email stating a

gas odor with an intensity of 8 out of 10 was causing nausea and headache. The complaint

then called in at 9:3? pm and 10:23 pm on a2/tO/L8 to report the same odor occurrence'

Weather Gonditions at the Time Odors were Detected

Reporting station: naxH
Wind speed: o. o mph
Wind direction:
Temperature: 37.8oF
Pressure: 30.42 mm

Humidity: e1 . o*
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 100 feet of this location received within the past 12 months?

Yes

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

1211112018 '18:12

Who made the contact?
Chance SeelY

What issues were discussed in the follow-up?
During the fol-tow-up call, the Complainant could not be reached so a voicemail was left'
rn the voicemail *.-**-g. we confirmed t.hat. we received the complaint and stated that
there were offsite odors detected in the area at the time of the complaint. The follow-up
phone calf was in response to two phone call complaints and one email complaint all on

1,2 /L0 /L8 .

Findings and conclusion of the odor investigation:

ouring the odor invest,igation no odors were found that were associated with BRLF' Tt was

noted that the garbage truck was out and collecting trash i-n the neighborhood during that
time.

corrective action taken as outlined in the BRLF Odor control Plan:

As correct.j_ve action Lhe BRLF ensured all odor neutralizing solutions were functioning
and in operation, and that all portable odor control units were in the correct position
according Lo wind direction.
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Sr AEPUBLTC
s€Fvrcss

Field Odor Investigations

To be completed when a complaint is received and needs to be

investisated or Iandfill odors are detected bv site

Date: 1.2 / aT/2orB

Time: tg : +e

lnvestigator: Amy Kubinski

Location: 29. s688211-19oN, 95.4303018797ow

Complainant: Teresa verboon

Complaint dale: L2 / 1.o / 2oLB

Reading Date and Time
Odor

Intensity 1,2 Odor Descriptors3 Weather

lnitial 1,2 / LL /2oL8
l-3 :48

No reading Reporting station: xaxn
Wind speed: 5.8 mph
Wind direction: south
Humidity: 46 . o*
Temperature: 64.8oF
Precipitation: o.o in
Pressure: 30.35 mm

Conditions: clear

l Using Nasal Ranger to determine intensity ratio value

? ft mJ lntensity is-at Z or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored
3using the standardized terminology outlined in Appendix 7

Gorrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action the BRLF ensured af1 odor neutralizing solutions were functioning
and in operation, and that all portabfe odor control units were in Lhe correct position
according to wind direction

Finding s and conclusion of the odor investigation:

During the
noted that
that time.

odor investigation no odors were found that were associated with BRLF. It was

the garbage truck was out and col-lecting trash in the neighborhood during
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NEPUBL',C
SEFY'CES

Odor Complaint Form

To be compleledwhen a complaint is receivedfrom the community

24-hour

Complaint lnformation
Date received'. 1,2 / Lt / 2ore
Time received: t2 zLt
Received by: amy Kubinski

Caller's Gontact lnformation
Name: Mercedez Quilico
Date and time detected'. 1'2 /1'o / 20:-8 20 : o7

Address: 251-? Mountain Sage Dr, Pearland, Tx '7'7584, UsA

Location; 29. 5550033oN, 95. 4371014ow
Email:

Odor Description
Type of odor:
lntensity: e

Duration: None Provided
OthefnOteS;The caller reported a'nauseating' odor on the evening of 1'2/LO/L8

gave no description of the odor, but stated the odor intensity was an I out

Weather Gonditions at the Time Odors were Detected

Reporting station: KAXH

Wind speed: o. o mph
Wind direction:
Temperature: 41.4oF
Pressure: 30.41 mm

Humidity: 8G . og
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 100 feet of this location received within the past 1 2 months?

Yes

line

The caller
of 10

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

121111201818:35
Who made the contact?

Chance SeelY
What issues were discussed in the follow-up?

During the follow-up ca1l, BRLF confirmed receipt of the complaint, and stated Lhat the

complaint enabled us to find the problem quicker. once the problem was located, we were

able to address it accordinglY.
Findings and conclusion of the odor investigation:

During the follow-up odor investigation, no odors associated with BRLF were detected'
corrective action taken as outlined in the BRLF Odor control Plan:

As correct.ive acLion the BRLF ensured all odor neutralizing solutions were functioning,
in operati-on, and that all portable units were in the correct position according to wind

direction.
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fr EEPUBLIC
s€FvrcEs

Field Odor Investigations

To be completed when a complaint is received and needs to be

investipated or landlill odors are detected bv site

Dale'. L2 / tL /20L8

Time: tg : sg

lnvestigator: Amy Kubinski

Location: 29 .5649878273oN, 95. 43'70920998ow

Complainant: Mercedez Quilico
Complaint dale: t2 /1o /2oLe

Reading Date and Time
Odor

lntensityl'2 Odor Descriptorc3 Weather

lnitial L2/LL/zoae
l-3:53

No reading Reporting station: xaxn
Wind speed: 5 .8 mph
Wind direction: south
Humidity: 46 . o+
Temperature: 64.8oF
Precipitation: o. o in
Pressure: 30.35 mm

Conditions: clear

lUsinq Nasal Ranger to determine intensity ratio value

] ft tn! lntensity is-at Z or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored

'Using the standardized terminology outlined in Appendix 7

Findings and conclusion of the odor investigation:

During the follow-up odor investigation, no odors associated with BRLF were detected

Gorrective action taken as outlined in the BRLF Odor Gontrol Plan

As corrective
in operation,
direction.

action the BRI,F ensured al-l- odor neutralizing solutions were functioning,
and that all portable units were in the correct position according to wind
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AEPUBLIC
s€RvtcEs

Odor Complaint Form

To be completedwhen a complaint is receivedfrom the community

lhroush the 24-hour hohline/messase line

Gomplaint Information
Date received: tz / tt / zote
Time received'. tz:tg
Received by: emy Kubinski

Galleros Contact Information
Name: Ed Mears
Date and time detected'. L2/a0/20:-8 19:00
Address:2827 Moss Lake Ln, Pearland, Ix 77584, UsA

Location: 29 .5590884oN, 95 .4a657'1gow
Email:

Odor DescriPtion
Typeofodor:Burnt 502,Garbage 506,Tar / Asphalt 722

lntensity: s
Duration: 4 hours
Othernotes:The call-er reported an odor on the evening of L2/to/L8. The caller described the

odor as burning tar that turned into putrid wast.e, and gave the odor an intensity of 5 out

of L0.

Weather Conditions at the Time Odors were Detected
Reporting station: raxu
Windspeed: o.o mph
Wind direction:
Temperature:43,'7oF
Pressure: 30.4 rrnn

Humidity: 75.0+
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 100 feet of this location received within the past 12 months?

Yes

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

121111201818:16
Who made the contact?

Chance SeelY
What issues were discussed in the follow-up?

During the foll-ow-up call to the complainant, we confirmed we received the complaint and

that an odor investigation was conducted. The complainant asked about offsite odor

patrol-s conducted on the day of the complaint, and also inquired about Lhe integrity of

the landfill cover.
Findings and conclusion of the odor investigation:

Ourlng the odor investigat.ion, no odors were detected associated with BRLF'

corrective action taken as outlined in the BRLF Odor control Plan:

As corrective action BRLF ensured all odor neutral!-zing systems were functioning and in
operation. The working face was assessed for adequate odor coverage, and the portable
odor control units were adjusted to wind direction'
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fr FEPUBI'C
sEFvlcss

Field Odor Investigations

To be completed vhen a complaint is received and needs to be

inuestisated or landfill odors are detected site npr.gonnel

Dale: tz /tt / 2oag

Time: r3:ao

lnvestigator: Amy Kubinski

Location: 29 .559LL39039oN, 95. 4155907't72ow

Complainant: Ed Mears

Complaint dale: L2 / 10 /20L8

Reading Date and Time
Odor

lntensity 't.2 Odor Descriptorc3 Weather

lnitial 1.2 / 1.1. /20L8
13 :40

No reading Reporting station: xexs
Wind speed: 5 .8 mph
Wind direction: south
Humidity: 46 . oz
Temperature: G4. goF

Precipitation: o.o in
Pressure: 30.35 mm

Conditions: clear

lUsing Nasal Ranger to determine intensity ratio value

I tt tne lntensity is at 7 or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored

"Using the standardized terminology outlined in Appendix 7

Findings and conclusion of the odor investigation:

During the odor investigation, no odors were detected associated with BRLF

Gorrective action taken as outlined in the BRLF Odor Control Plan:

As corrective act.ion BRLF ensured all odor neutralizing systems were functioning and in
operation. The working face was assessed for adequate odor coverage, and the portable
odor conLrol units were adjusted to wind direction
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Odor Complaint Form

eAa EEPttBLIc
IhS 

---sen-vcss ro be comptetedwhenr:;";:::;:;:::;:::::,,the communitv

Complaint lnformation
Date received: tz /to /zota
Time received: te :32
Received by: amy Kubinski

Galler's Gontact lnformation
Name: Nick Talabi
Date and time detected: tz /to /zo:-8 l-8 : 26

Address: 13002 Shoalwater r,n, Pearland, Tx '77584 ' UsA

Location: 29 . 5586059oN, 95' 422327 ow

Email:

Odor Description
Type of odor:
lntensity: s

Duration: None Provided
OthernOteS:The caller reported a strong odor on the evening of L2/LO/te outside of his place

of residence. The caller stated the odor was a 9 out of 10, but did not give a description
of the odor.

Weather Conditions at the Time Odors were Detected

Reporting station: rexr
Wind speed: o. o mph
Wind direction:
Temperature'.47 .3oF
Pressure: 30.38 mm

Humidity:50.0?
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 1 00 feet of this location received within the past 12 months?

Yes

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

1211112018 17:47
Who made the contact?

Chance SeeIY
What issues were discussed in the follow-up?

During the follow-up caII to the compliant we confirmed that we received the complaint,

and stated BRLF conducted an odor investigation shortly after the time of the complaint

and did not detected any odors associated with BRLF'

Findings and conclusion of the odor investigation:

During the odor investigation at this location, no odors were deLected associat'ed with
BRLF.

corrective action taken as outlined in the BRLF Odor control Plan:

As corrective action BRLF ensured aI1 odor neutralizing systems were functioning and in

operation. The working face was assessed for a<lequate odor coverage' and odor solution
was applied as necessarY.
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Sr NEPUBLIC
Field Odor Investigations

To be completed when a complaint is received and needs to bes€frvlcss
investiaated or landfill odors are detected site, nersonnel

Dale: tz / to /2oa8

Time: te : az

lnvestigator: Amy Kubinski

Location: 29. 5586031-964oN, 95. 4223237L44ow

Complainant: Nick Tal-abi

Complaint date: L2 / 1.o / 2o1"B

Reading Date and Time
Odor

Intensity 1,2 Odor Descriptors3 Weather

lnitial L2/to/20L8
18 :42

No reading Reporting station: xexs
Wind speed: o, o mph
Wind direction:
Humidity: 64 . oz
Temperature: 45.9oF
Precipitation: o.o in
Pressure: 30.39 mm

Conditions: clear

l Usinq Nasal Ranger to determine intensity ratio value

] ff tn! lntensity is-at Z or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored

'Using the standardized terminology outlined in Appendix 7

Findings and conclusion of the odor investigation:

trpring the odor investigation at this location, no odors were detected associated with
BRLF.

Gorrective action taken as outlined in the BRLF Odor Control Plan

As corrective action BRLF ensured all odor neutrallzing systems were functioning and in
operation. The working face was assessed for adequate odor coverage, and odor solution
was applied as necessarY

Page 1





NEPUBLTC
Odor Complaint Form

To be completed when a complaint is receivedfrom the communitys€FvtcEs
throuph the hot-line/messape line

Gomplaint lnformation
Date receivedi L2 / LL / 2org
Time received'. rz rL4
Received by: amy Kubinski

Galleds Gontact lnformation
Name: Sean Kennedy
Date and time detected: 12 /L0 / 2o'J-8 l-8 :43
Address:2901- Meadows Pond r,n, Pearland, TX 77584, USA

Location: 29 .55?555oN, 95 .424rr3ow
Email:

Odor Description
Type ofodor: r,andfill Gas 520
lntensity: r
Duration: t hour
Othernotes:The ca1ler reported an odor on the evening of L2/LI/L8. The odor was described as

1andfill gas, but was not given an odor intensity. Per app restrictions, an intensity of 1

was enLered to complete the form. The ca1ler also mentioned the deposition and staLed the
hotline was being used to deviate odor complaints from the TCEQ'

Weather Gonditions at the Time Odors were Detected

Reporting station: KAxH

Wind speed: o. o mph
Wind direction:
Temperature: 45.9"F
Pressure: 30.39 mm

Humidity: 64.02
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 1 00 feet of this location received within the past 12 months?

No

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

121111201817:52
Who made the contact?

Chance SeelY
What issues were discussed in the follow-up?

During the foI1ow-up call to the complaint we stated that we received the complaint and

that a foltow-up investigatj-on was conducted. The complai-nant asked about specific site
personnel and asked if we knew wtrat was stated in the deposition. we stated that the call
was for the purpose of the odor complaint, not to discuss legal actions. The compliant
continued to bring up 1ega1 issues, and we again stated the purpose of this call is to
discuss the odor comPlaint '

Findings and conclusion of the odor investigation:
No odors were found at this l0cation associated with BRLF.

Corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action, BRLF ensured all odor neutralizing systems were

operation. The working face was assessed for adequate odor coverage'
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Sr NEPUBL'C
Field Odor Investigations

To be completed when a complaint is received and needs to beSEfrVICES

investisated or landlill odors are detected bv site

Date: tz / tt / zo]-e

Time: tg : se

lnvestigator: Amy Kubinski

Location: 29 .557 4492206oN, 95. 4241'03a2'72ow

Complainant: sean Kennedy

Complaint date'. L2 /to / 20L8

Reading Date and Time
Odor

lntensity 1,2 Odor Descriptors3 Weather

lnitial L2/ra/2oLB
l-3 :56

No reading Reporting station: xexn
Wind speed: 5.8 mph
Wind direction: ssE
Humidity: 45 .0"6

Temperature: 64.8oF
Precipitation: o. o in
Pressure: 3o .34 mm

Conditions: clear

Findings and conclusion of the odor investigation

No od.ors were found at Lhis location associated with BRLF'

1U"ino Nasal Ranger to determine intensity ratio value

1 f f tn! lntensity is-at Z or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored
3using the standardized terminology outlined in Appendix 7

Gorrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action, BRLF ensured aI1 odor neutral-izing systems were functioning and in
face was assessed for adequate odor coverageoperation. The working
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NEPUBLIC
Odor Complaint Form

To be completed when a complaint is receivedfrom the community

the 24-hour hot-line/messase line

s€FvrcES

Complaint lnformation
Date received'. a2 / L4 / 2oLB
Time received: oe : z o

Received by: amy Kubinski

Gallefs Gontact Information
Name: Ms. shami-f ee
Date and time detected: 12 / L3 / 2oa8 18 : 15

Address:2415 Ridgebrook Ln, Pearland, TX 77584, USA

Location: 29 .5671-449oN, 95. 42335"v,l
Email:

Odor Description
Typeofodor: Garbage 506,LandfilI Gas 520
lntensity: ro
Duration: 2 hours
OthernOteS:The caller reported a strong odor on the evening of I2/a3/18.
described as starting out as a gas odor then turning into a garbage odor
an intensity of 10 out of 10.

Weather Conditions at the Time Odors were Detected
Reporting station: KAXH

Wind speed: 11 .5 mph
Wind direction:llNW
Temperature: 66 .9oF
Pressure: 29.75 mm

Humidity: 46.o+
Precipitation: o. o in
Conditions: overcast

Was a complaint regarding an odor within 1 00 feet of this location received within the past 12 months?

Yes

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

121141201815:45
Who made the contact?

Amy Kubinski
What issues were discussed in the follow-up?

During the follow-up call we confirmed receipt of the complaint and that an odor
investj-gation was conducted. The complainant stated the smell- comes in the early morning
and during the night.

Findings and conclusion of the odor investigation:
No od.ors affiliated with BRLF were detected at this locati-on during the odor
investigation.

Corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action, the BRLF addressed the working face for adequate odor coverage, and

ensured all odor neutralizing systems were functioning properly and in operat,ion.

The odor was
. The odor was given
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fr F,EPUELTC
sEFvrcEs

Field Odor Investigations

To be completedwhen a complaint is received and needs to be

investisated or landfill odors are detected bv site

Dalei 12 / L4 /20L8

Time: rz : oz

lnvestigator: Amy Kubinski

Location: 29 .5ffiaL8541-7oN, 95. 423331'97794w

Complainantt Ms. shamilee

Complaint dalet L2 / 1.3 /2ore

Reading Date and Time
Odor

Intensity 1,2 Odor Descriptors3 Weather

lnitial tz/ts/zo:-a
L2l.O2

No reading Reporting station: xaxn
Wind speed: 12 .7 mph
Wind direction:wNW
Humidity: ir. o*
Temperature: 5o.4oF
Precipitation: o.o in
Pressure: 29.99 mm

Conditions: overcast

l Usinq Nasal Ranger to determine intensity ratio value

? rt tn| lntensity islt z or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored
susing the standardized terminology outlined in Appendix 7

Findings and conclusion of the odor investigation:

No odors affiliated with BRLF were detected at this location during the odor
invest j-gation

Corrective action taken as outlined in the BRLF Odor Gontrol Plan:

As corrective action, the BRLF addressed the working face for adequate odor coverage,
and ensured all odor neutralizing sys tems were functioning property and j-n operation
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AEPUBL'C
sEFvrcss

Odor Complaint Form

To be completed when a complaint is received/rom the community

throush the 24-hour line

Gomplaint lnformation
Date received: 1,2 / Ll /20L8
Time received: ro : 3 g

Received by: amy Kubinski

Galleds Gontact lnformation
Name: Jenneane Garrett
Date and time detected'. L2 / L5 / 20L8 22 :'J-5

Address:13913 Morgan Bay Dr, Pearland, Tx 77584 ' UsA

Location: 29 .sG63o22oN, 95 .4366823ow
Email:

Odor Description
Type of odor: carbage 506 , Landfill Gas 520
lntensity: s
Duration: l- hour
Othernotes:The ca1ler reported a strong garbage/ gas type odor on the evenj-ng of 12/L5/a8
The odor was given an intensity of 9 out of 10, and the complainant stated to experience
physical symptoms such as burning of the throat and esophagus.

Weather Conditions at the Time Odots were Detected
Reporting station: KAXH

Wind speed: o. o mph
Wind direction:
Temperature: 45.l-oF
Pressure: 30.25 mm

Humidity: 67 . o*
Precipitation: o.o in
Conditions: cl-ear

Was a complaint regarding an odor within 100 feet of this location received within the past 12 months?

Yes

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

12117120'18 "16:40

Who made the contact?
Chance Seely

What issues were discussed in the follow-up?
During the follow-up call the complainant could not be reached so a voicemail was left.
fn the message we confirmed that we received the complaint and that an investigation was

conducted. We stated Lhere were off site odors detected in the area at the time of the
complaint.

Findings and conclusion of the odor investigation:
During ghe odor investigation at this location, no odors were found associated with BRLF

Corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action the BRLF ensured all odor neutralizing systems were functioning and

in operation. The working face was also assessed for adequate odor system coverage.
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fr NEPUBLTC
sEffvtcgs

Field Odor Investigations

To be completed when a complaint is received and needs to be

investisated or landfill odors detected bv site oersonnel

Dale: L2 /a7 /2oa8

Time: rs : gg

lnvestigator: Amy Kubinski

Location: 29 .s663o39 71-4 oN, 95 .4366953 626ow

Complainant: Jenneane carrett
Complaint dale: a2 / Ls /2oLB

Reading Date and Time
Odor

lntensityl'2 Odor Descriptors3 Weather

lnitial tz/tt/zote
15:38

No reading Reporting station: xexn
Wind speed: o. o mph
Wind direction:
Humidity:3s.ot
Temperature'. 7 4 .3o F
Precipitation: o.o in
Pressure: 3o .18 mm

Conditions: clear

lUring Nasal Ranger to determine intensity ratio value

I tt tne lntensity is at 7 or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored

"Using the standardized terminology outlined in Appendix 7

Findings and conclusion of the odor investigation

During the odor invest.igation at this location, no odors were found associated with
BRLF

Corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action the BRLF ensured alf odor neutralizing systems were funct.ioning and
rn operation. The working face was also assessed for adequate odor system coverage
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F,EP.UBLIC
SEFY'CES

Odor Complaint Form

To be completedwhen a complaint is receivedfrom the community

the 2 4 -hour ho t-line/me ssase

Complaint lnformation
Date received'. 12 / L7 /20:-8
Time received: to : 3 o

Received bY: amy Kubinski

Gallefs Gontact Information
Name: xick ralabi
Date and time detected'. L2/a6/2oa8 19:30
Address: l-3002 Shoalwater Ln, Pear1and, Ix 77584 ' USA

Location: 29 . 5586059oN, 95 . 422327 ow

Email:

Odor Description
Type of odor:
lntensity: ro
Duration: None Provided
Othernotes:The caller reported a strong odor on the evening of L2/t6/18' The odor was given
an intensity of l-o out of 10, but no odor description was 1eft.

Weather Gonditions at the Time Odors were Detected
Reporting station: rexn
Windspeed: o.o mph

Wind direction:
Temperature: 52.9oF
Pressure: 30.29 mm

Humidity: 72.0*
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 1 00 feet of this location received within the past 12 months?

Yes

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

121171201816:37
Who made the contact?

Chance Seely
What issues were discussed in the follow-up?

During t.he follow-up call to the complainant we confirmed receipt of the complaint, and

that an odor investigation was performed. The complainant stated it was a gas/ methanol
type odor that he exPerienced.

Findings and conclusion of the odor investigation:
During the odor investigation at this location, no odors associated with BRLF were

detected.
Corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action, BRLF ensured all odor neutralizing systems were functioning and in
operation. The working face was assessed for adequate odor coverage as wel1.
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Dale" L2 / r7 / 201-8

Time: rs : ae

lnvestigator: Amy Kubinski

Location: 29 . 5586063?91oN, 95' 42233409'7aw

Field Odor Investigations

efta rtEPttulrc
Ifr$ 

- - -Sln-ylCeS ,:.::.r^:"^r,"*o when a comptaint is received and needs to be

;-,,ootiontod nv landlill odor.s nre dptecled bv sile oersonil€l

Complainant: Nick ralabi
Complaint date: L2 /1'6 /20L8

1U.ino Nasal Ranqer to determine intensity ratio value
, r # i"L*iiv-i"lt 7tr greater using the Nasal Ranger, corrective action is initiated and the location is remonitored
3using the standardized terminology outlined in Appendix 7

Reading Date and Time
Odor

lntensityl' 2 Odor Descriptors3 Weather

lnitial 1,2 /Li /2oLB
L5 :46

No reading Reporting station: xexn
Wind speed: o. o mph
Wind direction:
Humidity: 3e. ot
Temperature: 7 4 .3oF
Precipitation: o.o in
Pressure: 30.18 mm

Conditions: clear

and conclusion of the odor investigation:Findings

During the odor investigation at this location, no odors associated with BRLF were

detected

action taken as outlined in the BRLF Odor Gontrol Plan:Gorrective
t-nandemst were functtneu 1ra zt- aonr-ng1al odor sysangon ensuredBRI,Fctive aaAs correct

as Iwe Iodorfsed or coveragef wasace ses adequateasworThear 1t on kingope
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NEPUBLTC
sEFvtcgs

Odor Complaint Form

To be completed when a complaint is receivedfrom the community

th e 2 4 -hour ho t- lin e/me s s ase

Complaint Information
Date received: t2 / L'7 / 20:8
Time received: 1o:45
Received by: amy Kubinski

Calle/s Gontact Information
Name: Norma Amiah
Date and time detected: L2 /L6 / 2o1-B 19 : 58

Address:2234 "rrr.nity Bay Dr, Pearland, Tx 77584' UsA

Location: 29 .5755297 oN, 95. 426oa65ovl
Email:

Odor Description
Type of odor:
lntensity: r
Duration: None Provided
Othernotes:The ca1ler reported an odor on the evening of L2/L6/I8. No descrj-ption of the odor

was given, but. an odor intensity of 7 out of l-0 was described.

Weather Conditions at the Time Odors were Detected
Reporting station: rcnxn
Windspeed: o.o mph
Wind direction:
Temperature: 51.8oF
Pressure: 30.3 mm

Humidity: s2 . o+
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 1 00 feet of this location received within the past 12 months?

No

Follow-up
What was the follow-uP method?

Ptrone
When was the follow-up contact made?

121171201816:27
Who made the contact?

Amy Kubinski
What issues were discussed in the follow-up?

During the follow-up call to the complainant, we confirmed receipt of the complaint and

that. an odor investigation was conducted. During the cal1 the complainant stated that the
odor was simifar to a broken gas 1ine.

Findings and conclusion of the odor investigation:
No odors associated with BRLF were found at this location during the follow-up odor
investi-gation '

Corrective action taken as outlined in the BRLF Odor Control Plan:

As correcLi-ve action, the BRLF had gas O&M; onsite to address any potential issues with
the flare Lie in. A11 odor neutralizing systems were checked for proper function and

placement.
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Ss NEPUBL'C
Field Odor Investigations

To be completedwhen a complaint is received and needs to bes€llvrcEs
inv e s t igate d or landli I I odors are detected bv site oersonnel

Dale:' 12 / L7 /20]-e

Time: rs::e
lnvestigator: Amy Kubinski

Location: 29 .s7552295oN, 95 .4259'78L633 ow

Complainant: Norma Amiah

Complaint dale: a2 / L6 / 2ore

Reading Date and Time
Odor

lntensity 1,2 Odor Descriptors3 Weather

Initial 1,2/1.7 /2oa8
1-5:38

No reading Reporting station: xexn
Wind speed: o. o mph
Wind direction:
Humidity: 3s. ot
Temperature: 74 .3oF
Precipitation: o.o in
Pressure: 30.18 mm

Conditions: clear

]U.ing Nasal Ranger to determine intensity ratio value
j tt tne lntensity is at 7 or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored

'Using the standardized terminology outlined in Appendix 7

Findings and conclusion of the odor investigation:

No odors associated with BRLF were found at this locat.ion durj-ng the foIlow-up odor
investigation.

Corrective action taken as outlined in the BRLF Odor Gontrol Plan:

As corrective action, the BRLF had gas O&Mt onsj-te to address any potential issues with
the flare t.ie in. A11 odor neuLralizing systems were checked for proper function and
placement.
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NEPUALIC
Odor Complaint Form

To be completedwhen a complaint is receivedfrom the communitys6RvrcEs
throuph the hotline/messase line

Gomplaint lnformation
Date receivedi L2/L7 /2oLB
Time received: 1o : +1-

Received by: amy Kubinski

Callefs Contact lnformation
Name: Mercedez Quilico
Date and time detected: L2 / L6 / 2oL8 20 : o2

Address:25?7 Mountain Sage Dr, Pearland, TX 77584, USA

Location: 29 .5644835oN, 95 .4376313ow
Email:

Odor DescriPtion
Type of odor:
lntensity: ro
Duration: None Provided
Othernotes:The calter reported an odor on the evening of L2/1'6/18. No description of the odor

wasgiven,butanintensityofl0outoflOwasdescribed'

Weather Conditions at the Time Odors were Detected
Reporting station: xexs
Windspeed: o.o mph
Wind direction:
Temperature: 51.8oF
Pressure: 30.3 mm

Humidity: s2 . oz
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 100 feet of this location received within the past 12 months?

No

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

'1211712018 16:24
Who made the contact?

Amy Kubinski
What issues were discussed in the follow-up?

During the follow-up call the complainant could not be reached so a voicemail was left '

In the voicemail we confirmed receipt of the complaint and that the complaint enabled us

to locate and address the odor.
Findings and conclusion of the odor investigation:

nuiing the fo11ow-up odor investigation, no odors were detected associated with BRr'F'

corrective action taken as outlined in the BRLF Odor control Plan:

As corrective action BRLF had gas o&M,' onsj-te to address any potential issues with the
fl-are tie in. A11 odor neutralizing systems were checked for proper function and

placement.
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Sr EEPUBL'G
sEFvtcEs

Field Odor Investigations

To be completedwhen a complaint is received and needs to be

investisated or landfill odors are detected bv site oersonnel

Dale'. 1,2 /1.7 /20L8

Time: rs : ga

lnvestigator: Amy Kubinski

Location: 29 .56445761-01oN, 95. 4376092892ow

Complainant: Mercedez Quilico
Complaint date: 12 / t6 /2oLB

Reading Date and Time
Odor

Intensity1.2 Odor Descriptors3 Weather

lnitial t2/L7 /2ot8
15:34

No reading Reporting station: xaxH
Wind speed: 3 .5 mph
Wind direction: North
Humidity: 3B. oB

Temperature:75.2oF
Precipitation: o.o in
Pressure: 30.18 mm

Conditions: clear

l Usinq Nasal Ranger to determine intensity ratio value

?iitn" lntensity is-at z or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored
susing the standardized terminology outlined in Appendix 7

Flndlngs and conclusion of the odor investigation

follow-up odor investigation, no odors were detected associated with BRLFDuring the

corrective action taken as outlined in the BRLF Odor Gontrol Plan:

As corrective action BRLF had gas O&M,. onsite to address any potential issues with the
flare tie in. A11 odor neutralizing systems were checked for proper function and

placement
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NEPUBL'G
Odor Complaint Form

To be completedwhen a complaint is receivedfrom the communitys€FvrcEs
throush the hot-line/messase line

Complaint Information
Date received: 1,2 / 1,7 /20L8
Time received: to:39
Received by: emy Kubinski

Caller's Gontact Information
Name: sarah Anthony
Date and time detected: 12/L6 /2oL8 2l- : 00

Address:13810 Juniper Springs Dr, Pearland' TX 77584, usA
Location: 29 .57L45'16oN, 95 .434973ow
Email:

Odor Description
Type ofodor: Garbage 506
lntensity: z
Duration: None Provided
Othefnotes:The caller reported an odor on the evening of L2/a5/I8. The odor was described as

a garbage odor with an intensity of 7 out of 10'

Weather Conditions at the Time Odorc were Detected
Reporting station: xaxn
Wind speed: o. o mph
Wind direction:
Temperature: 5o.9oF
Pressure:30.3 mm

Humidity: B3 . o?
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 100 feet of this location received within the past 1 2 months?

Yes

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

121171201816:22
Who made the contact?

Amy Kubinski
What issues were discussed in the follow-up?

During the fol1ow-up call to the complainant, we confirmed receipt of the complaint and

that an investigation was conducted. We explained the undergoing flare tie-in that
impacted the vacuum t.o the well fietd which could have lead to potential odors.

Findings and conclusion of the odor investigation:
No odors were detected at this location during the odor investigation.

Corrective action taken as outlined in the BRLF Odor Control Plan:

As correcLive action BRLF had gas O&M; onsite to address any potential issues with the
ffare tie in. A11 odor neut.ralizing systems were checked for proper function and
placement.
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fs EEPUBL'C
SERWCES

Field Odor Investigations

To be completedwhen a complaint is received and needs to be

investigated or landfill odors are detected by site personnel

Dale'. tz /tt /2oa9

Time: ts : +z

lnvestigator: Amy Kubinski

Location: 29 .511,48L2209oN, 95. 43489o2L3ow

Complainant: sarah Anthony

Complaint dale'. 12 / 1.5 / 201"8

Reading Date and Time
Odor

lntensity 1.2 Odor Descriptors3 Weather

lnitial 1.2 / 1.7 /2ot8
L5242

No reading Reporting station: xRxIr
Wind speed: o. o mph
Wind direction:
Humidity: 3s. ot
Temperature:. 7 4 .3oF
Precipitation: o. o in
Pressure: 3o .18 mm

Conditions: clear

l Usinq Nasal Ranqer to determine intensity ratio value
2 tt tnJ lntensity islt z or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored
3using the standardized terminology outlined in Appendix 7

Findings and conclusion of the odor investigation:

No odors were detected at this location during the odor investigation

Corrective action taken as outlined in the BRLF Odor Gontrol Plan:

As corrective action BRLF had gas O&M,' onsite to address any potential issues with the
flare tie in. A11 odor neutralizing systems were checked for proper function and

placement
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f,EPUBL'C
sEFvtcEs

Odor Complaint Form

To be completed when a complaint is receivedfrom the community

throush the hot-line/messase line

Complaint lnformation
Date received: 12 / 20 /2oLB
Time received: to:32
Received by: amy Kubinski

Galler's Gontact lnformation
Name: ,Jeneane Garrett
Date and time detected'. L2 /1'9 / 2oL8 19 :48
Address:1-3913 Morgan Bay Dr, Pearland, Tx 71584, USA

Location: 29.5663o22oN, 95.4366823ow
Email:

Odor Description
Type of odor:
lntensity: s

Duration: None Provided
Othernotes:The caller reported an odor on the evening of L2/t9/1"8' The caller gave no odor

description but gave an odor intensity of 9 out' of l-0 '

Weather Gonditions at the Time Odors were Detected

Reporting station: raxn
Wind speed: o. o mph
Wind direction:
Temperature: 5o. ooF
Pressure: 29.78 mm

Humidity: s5 . oE
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 100 feet of this location received within the past 12 months?

Yes

Follow-up
What was the follow-uP method?

Phone
\Men was the follow-uP contact made?

121201201817:41
Who made the contact?

Amy Kubinski
What issues were discussed in the follow-up?

During the follow-up call to the complainant, we confirmed that we received the complaint
and that an investigation was conducted. The complainant described the odor as a

,chemical gas' t14ge smell, and asked about having an on call investigator to report to
hotline comPlaints at night.

Findings and conclusion of the odor investigation:

During the odor investigation at the given location, no odors associated with BRLF were

detected.
Corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action, the BRLF ensured that all odor neutralizing systems were

functioning and in operation. The working face was assessed for odor system coverage and

portable misters were positioned according to wind direction.
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Ss NEPUEL|C
SERY'CES

F ield Odor Investigations

To be completed when a complaint is received and needs to be

investisated or landfill odors are detected site nersonnel

Date: tz / zo / 2oLB

Time: tz : g3

lnvestigator: Amy Kubinski

Location: 29 .5663223515oN, 95.436675o995ow

Complainant: Jeneane carrett
Complaint dale: L2 / 1.9 / 2org

Reading Date and Time
Odor

Intensity 1,2 Odor Descriptors3 Weather

lnitial L2/20/2oL8
L2:33

No reading Reporting station: xaxn
Wind speed: 2o. ? mph
Wind direction:Nw
Humidity: 46 . oz
Temperature: 62 .20F
Precipitation: o. o in
Pressure: 29 .92 mnl

Conditions: clear

l Using Nasal Ranger to determine intensity ratio value

] ft tn6 lntensity is-at Z or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored

'Using the standardized terminology outlined in Appendix 7

Findings and conclusion of the odor investigation:

During the odor invest.igation at the given location, no odors associated with BRLF were

detected.

Corrective action taken as outlined in the BRLF Odor Gontrol Plan:

As correcLive action, the BRLF ensured that a1l odor neutralizing systems were
functioning and in operation. The working face was assessed for odor system coverage and
portable misters were positioned according to wind direction
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NEPUBLIG
sEFylcEs

Odor Complaint Form

To be completed when a complaint is receivedfrom the community

the 24-hour hot-line/messape line

Gomplaint Information
Date received: tz / zt / zota
Time received: og : sl
Received by: amy Kubinski

Galler's Gontact lnformation
Name: uildred Gomez
Date and time detected'. 1'2 / 21" / 201"8 06 :2o
Address: Mountain sage Dr, Pearland, Tx 77584, UsA

Location: 29. 5643387oN, 95.4376891ow
Email:

Odor Description
Type of odor:
lntensity: ro
Duration: L2 hours+
OthernOteS:The caller reported a strong odor on the morning of L2/2L/l-8. The caller gave no

description of the odor, but stated iL started out as a 4 out of l-0 and reached a 10 out of
1_0.

Weather Conditions at the Time Odors were Detected
Reporting station: xaxn
Wind speed: 4 .6 mph
Wind direction:west
Temperature: 39.5oF
Pressure: 30.04 mm

Humidity: 66.o+
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 1 00 feet of this location received within the past 12 months?

Yes

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

121211201816:21
Who made the contact?

Amy Kubinski
What issues were discussed in the follow-up?

During the follow-up call to the complaint we confirmed that we received the complaint
and that an odor investigation was conducted.

Findings and conclusion of the odor investigation:
During the odor investigation at the given location, no odors associated with BRLF were

detected.
Corrective action taken as outlined in the BRLF Odor Control Plan:

As correcLive action BRLF ensured all odor neutralizing systems were functioning and in
operation. The working face was assessed for adequate odor system coverage and portable
misters were positioned for wind direction.
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Sr EEPUBLIC
sEFvrcgS

Field Odor Investigations

To be completedwhen a complaint is received and needs to be

investipated or landlill odors are futected bv site personnel

l Usino Nasal Ranqer to determine intensity ratio value
,if d; irt*iiv i. 

"t 
7 or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored

3Using the standardized terminology outlined in Appendix 7

Dale: tz /zt /2or8
Time: t::32
lnvestigator: Amy Kubinski-

Location: 29.5643485484oN, 95'4376766012ow

Complainant: tuildred Gomez

Complaint dale: L2 /2a / 2018

Reading Date and Time
Odor

Intensity 1,2 Odor Descriptors3 Weather

lnitial 12/2a/2ore
L3 232

No reading Reporting station: raxn
Wind speed: 9.2 mph

Wind direction:uw
Humidity: 34.02
Temperature: 61.9oF
Precipitation: o.o in
Pressure: 30.05 mm

Conditions: clear

and conclusion of the odor investigationFindings

During the odor investigation at the given location,
detected.

no odors associated with BRLF were

action taken as outlined in the BRLF Odor Control PlanGorrective

As corrective action BRLF ensured all odor neutralizing systems were

operation. The working face was assessed for adequate odor system coverage

misters were Pos itioned for wind direction

functioning and in
and portable
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Odor Complaint Form

To be completed when a complaint is receivedfrom the community

throush the 24-hour hot-line/messase line

Complaint lnformation
Date received: 72 / 26 / 201-8

Time received'. L2t52
Received bY: arny Kubinski

Galler's Gontact lnformation
Name: Maria Tel-f ez
Date and time detected: 12 / 21 / 201-8 0 6 : 01

Address:3206 Tamara Creek Ln, Pear]and, Tx 77584' USA

Location: 29. 5511781'N, 95. 4283836'v{
Email:

Odor Description
Typeofodor: Rotten Eggs 513
lntensity: B

Duration: None provided
Othernotes:The complainant left an odor complaint via email on the morni-ng of I2/2I/18. The

complainant described the odor as a rotten egg smell and giave an odor intensity of B out of
1-0.

Weather Gonditions at the Time Odors were Detected
Reporting station: KAXH

Wind speed: 4 .6 mph
Wind direction: lvest
Temperature: 40.1'F
Pressure: 30.04 mm

Humidity: 63.0%
Precipitation: 0.0 in
Conditions: cfear

Was a complaint regarding an odor within 100 feet of this location received within the past 12 months?

No

Follow-up
What was the follow-uP method?

Emaif
When was the follow-up contact made?

121261201814:12
Who made the contact?

Mark Meadows
What issues were discussed in the follow-up?

In the follow-up email to the complainant, we confirmed receipt of the complaint and that
an investigation was conducted but no odors were found. The complainant was thanked for
the emaif.

Findings and conclusion of the odor investigation:

During the odor investigation at this location, no odors were detected'
Corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action BRLF ensured all odor neutralizing systems were functioning and in
operation. The working face was assessed for adequate odor system coverage and the
portable odor neutralizing misters were positioned according to wind direction.
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Field Odor Investigations

To be completed when a complaint is received and needs to be

investisated or landlill odors are delected hv site

Dale: 12 / 26 /20]-8

Time: r3 : zg

lnvestigator: Amy Kubinski

Location: 29 . 551,1,73125?oN, 95 . 42837561-12 ow

Complainant: Maria Terrez

Complaint dale: a2 / 2r /20L8

Reading Date and Time
Odor

lntensity1,2 Odor Descriptors3 Weather

lnitial L2/26/2oLa
L3:.23

No reading Reporting station: rexn
Wind speed: 12. ? mph
Wind direction: sn
Humidity: Bs. o?
Temperature:68.2oF
Precipitation: o. o in
Pressure: 29 .88 mm

Conditions: Thunderst.orm

l Usinq Nasal Ranqer to determine intensity ratio value

? rt tn| lntensity islt z or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored
3Using the standardized terminology outlined in Appendix 7

Findings and conclusion of the odor investigation:

During the odor investigation at this location, no odors were detected

Corrective action taken as outlined in the BRLF Odor Gontrol Plan:

As corrective action BRLF ensured alI odor neutralizing systems were functioning and in
operation. The working face was assessed for adequate odor system coverage and the
portable odor neutralizing misters were positioned according to wind direction
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Odor Complaint Form

To be completedwhen a complaint is receivedfrom the community

throush the 24-how hot-line/messase line

Gomplaint lnformation
Date received'. 1,2 /26 / 201"8

Time received: l-o: t2
Received by: amy Kubinski

Galler's Contact Information
Name: Nick Tal-abee
Date and time detected'. L2 / 22 /20L8 11 : 07

Address: 1"3002 Shoal-water r,n, Pearland, 'Ix 77584, USA

Location: 29 . 5586059oN, 95 . 422327 ow

Email:

Odor Description
Type of odor: Burnt 502
lntensity: ro
Duration: None Provided
Othernotes:The ca1ler reported an odor on the morning of LL/22/L8. The odor was described as

a chemical, burning smell wit,h an intensity of 10 out of 10. The cafler reported having
physical s)rmptoms such as burning of the lungs and eyes '

Weather Gonditions at the Time Odors were Detected
Reporting station: raxu
Wind speed: 9 .2 mph
Wind direction: sw
Temperature: 69.8oF
Pressure: 30.04 mm

Humidity: G3 . o?
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 1 00 feet of this location received within the past 12 months?

Yes

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

121261201815:08
Who made the contact?

Mark Meadows
What issues were discussed in the follow-up?

During the foll-ow-up call the complainant could not be reached so a voicemail was left.
In the voicemail message we stated we recej-ved the complaint and that an odor
investigaLion was conducted. We stated there were no abnormal- operations the day of the
complaint.

Findings and conclusion of the odor investigation:
During the odor investigation at this location, no odors associated with BRLF were found

Corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action the BRLF ensured all odor neutralizj-ng systems were functioning and

in operation. The working face was assessed for adequate odor system coverage and

posit.ioned for wind dj-rection.
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Field Odor Investigations

To be completed vhen a complaint is received and needs to be

or

Complainant: nick Talabee

Complaint dale'. L2 /22 / 2o1e

are detected site

Dale: L2 / 26 / 2oa9

Time: r: : zt
lnvestigator: Amy Kubinski

Location: 29.558605'1788oN, 95.4223298048ov{

Reading Date and Time
Odor

lntensity 1,2 Odor Descriptors3 Weather

lnitial t2/26/2oae
13:2L

No reading Reporting station: xexn
Wind speed: L2.7 mph
Wind direction: se
Humidity: Be. o?
Temperature: 68.2oF
Precipitation: o. o in
Pressure: 29 .88 mm

Conditions: Thunderstorm

Findings and conclusion of the odor investigation:

During the odor inwestigation at this locat'ion,
found.

no odors associated with BRLF were

l Usinq Nasal Ranqer to determine intensity ratio value

? iitn" lntensity is-at 7 or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored
3using the standardized terminology outlined in Appendix 7

corrective action taken as outlined in the BRLF Odor Gontrol Plan

As corrective action the BRr,F ensured all odor neutralizing systems were functioning and

in operation. The working face was assessed for adequate odor system coverage and

positioned for wind direction
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AEPUBLIC
Odor Complaint Form

To be completed v,hen a complaint is receivedfrom the community

the 24-hour hot-line/messase line

s€nvrcEs

Gomplaint lnformation
Date received'. L2 / 2r /2org
Time received: o9:57
Received by: emy Kubinski

Gallefs Gontact Information
Name: Nick Talabi
Date and time detected'. 1'2/21/20:-8 07 :30
Address: l-3002 shoalwater Ln, Pearland, Tx 77584 ' usA
Location: 29. 5585059oN, 95 . 422327 ow

Email:

Odor Description
Type of odor: Landfill Gas 520
lntensity: ro
Duration: None Provided
Othernotes:The cal-1er reported a strong odor on the morning of l2/21/fe' rhe caller stated
the odor was a gas sme1l, with an odor intensity of 10 out of l-0.

Weather Gonditions at the Time Odors were Detected
Reporting station: xexn
Wind speed: e .2 mph
Wind direction: I{NW

Temperature: 4l-. ooF
Pressure: 30.06 mm

Humidity: 6e . oz
Precipitation: o.o in
Conditions: clear

Was a complaint regarding an odor within 1 00 feet of this location received within the past 12 months?

Yes

Follow-up
What was the follow-uP method?

Phone
When was the follow-up contact made?

1212112O1816:34
Who made the contact?

Amy Kubinski
What issues were discussed in the follow-up?

During the follow-up call we confirmed we received the complaint and that an

investigation was conducted. The complaint stated he is having health issues he believes
are associated with the odor, but did not describe any symptoms. The complaint also said
the smell comes into hi-s bedroom'

Findings and conclusion of the odor investigation:
During the odor invest.igation, there were no odors detected at this focation associated
with BRLF.

Corrective action taken as outlined in the BRLF Odor Control Plan:

As corrective action the BRLF ensured alL odor neutralizing systems were functioning and

in operation, and assessed the working face for adequate odor system coverage '

Page 1



fr NEPUBLTC
s€Fvrcss

Field Odor Investigations

To be completedwhen a complaint is received and needs to be

investisated or landlill odors are detecled site nersonnel

Dale'. tz /zt /2otg
Time: tg : zz

lnvestigator: Amy Kubinski

Location: 29 .5585L87812oN, 95. 4222908138ow

Complainant: Nick ralabi
Complaint dale: 12 / 2L / 20L8

Reading Date and Time
Odor

lntensity 1,2 Odor Descriptors3 Weather

lnitial L2 /2L / 2o'J"8

L3:27
No reading Reporting station: raxH

Wind speed: 9 .2 mph
Wind direction:nw
Humidity: 34 . oz
Temperature: 61.9oF
Precipitation: o. o in
Pressure: 30.05 mm

Conditions: clear

lUsing Nasal Ranger to determine intensity ratio value

] f tne lntensity is at 7 or greater using the Nasal Ranger, corrective action is initiated and the location is remonitored

"Using the standardized terminology outlined in Appendix 7

Findings and conclusion of the odor investigation:

During the od.or investigation, there were no odors detected at this locat.ion associated
with BRLF.

Gorrective action taken as outlined in the BRLF Odor Gontrol Plan

As corrective act.ion the BRLF ensured all odor neutralizing systems were functioning and

in operation, and assessed the working face for adequate odor system coverage
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NEPUBL/'C
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'aii\,,i,11r.t -.'{iifi

Mr. Robert Upton, Interim Public Works Director
City of Pearland
3501 East Orange Street
Pearland,'l'exas, 77 581

Re: Notification of Class I Surface Emission Monitoring
Blue Ridge Landfill TX, LP
2200 FM 521
Fresno, TX77545
MSW Permit No: 1505.4

Dear Mr. Upton,

As part of the settlement agreement between the Clity of Pearland (City; and Blue
Ridge Landflll T'X, LP (Blue Ridge), this letter is being submitted to notify the City
that Blue Ridge will start the next 2018 Class I Surface Etnissiorr Monitoring (SEM)
orr Novenrber 26,2018. Blue Ridge is obligated to provide a fourteen day notice to
the City ol'the dates for the emission monitoring so that a City representative may

observe the rnonitoring activity.

Please note that the monitoring event rnay be rescheduled due to conditions outside of
the control of the t'acility. Such conditions include" but are not limited to. weather
events and scheduling conflicts with the consultants. If this shoulcl occur. the facility
will notify' the City of Pearland immediately of any change.

If you have any questions regarding this request, please feel free to contact me at 713-
676-7669.

Sincerely,

MBu rgess Ste
Environmental Manager

Cc: Mrs. Andrea Brinkley, Assistant Public Works Director
'fim T'elcpak,'I'etra'l'ech
Mark Meadows, Blue Ridge Landfill
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NEPUBL'C
SERY'CES

November 5, 2018

Mr. fason Ybarra, Waste Section Manager
Texas Commission on Environmental Quality
Region 1.2 Office
5425 Polk St,, Ste. H

l{ouston, TX 7 7 023 -1 452

Dear Mr, Ybarra,

As part of the Texas Commission on Environmental Quality ITCEQ) Agreed Order
No. 2016-1923-AlR-E, Section IV, 3.b.iii.4., and Section 5.2 of the approved April
20IB Blue Ridge Odor Control Plan, Blue Ridge Landfill TX, LP (Blue Ridge) is

notiffing the TCEQ Region L2 Office that the next 2018 surface emission
monitoring will begin on November 26,20L8. Blue Ridge is obligated to provicle
at least 72 hours ffive business days) notice to the TCEQ Region 12Office of the
dates for the emission monitoring.

Please note that the monitoring event rnay be rescheduled due to conditions
outside of the control of the facility. Such conditions include, but are not limited
to, weather events and scheduling conflicts with the consultants. If this should
occur, the facility will notify the TCEQ Region 12 immediately of any change.

lf you have any questions regarding this request, please feel free to contact me at
71.3-676-7669.

Sincerely,

kttl

tsurgess Ste
Environmental Manager

Cc: Mark Meadows, Blue Ridge Landfill
Tim Telepak - Tetra Tech
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