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CRS Basics 

 FEMA program 

 NFIP program 

 Voluntary program 

 Provides reduced flood insurance premiums where there 

is better floodplain management  

(above and beyond the minimum                                       

requirements of the NFIP) 

 Administered by the                                                                       

Insurance Services Office 

 ISO/CRS Specialist – Amanda Gowans 
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Goals 

1. Reduce and avoid flood 

damage to insurable 

property 

2. Strengthen and support                     

the insurance aspects 

of the  NFIP 

3. Foster                    

comprehensive   

floodplain           

management 
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4 Series of Activities 

300 Public Information 

400 Mapping and Regulations 

500 Flood Damage Reduction 

600 Warning and Response 

 

 19 Activities 

 94 Elements 
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Class       Points         SFHA      Non-SFHA     PRP 

 1 4,500 45% 10% 0 

 2  4,000 40% 10% 0 

 3  3,500 35% 10% 0 

 4  3,000 30% 10% 0 

 5  2,500 25% 10% 0 

 6  2,000 20% 10% 0 

 7  1,500 15%   5% 0 

 8  1,000 10%   5% 0 

 9     500    5%   5% 0 

   10 < 500   0    0 0 
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Other Large Cities 

Charlotte, NC 5 

Houston, TX 5 

Los Angeles, CA 7 

Louisville, KY 4 

Miami/Dade County, FL 5 

New Orleans, LA 8 

Portland, OR 5 

Tulsa, OK 2 

Area Participation 

Alexandria, VA 7 

Arlington County, VA 8 

Fairfax County, VA 7 

Falls Church, VA 7 

Howard County, MD 7 

Prince George’s County, MD  5 

Prince William County, VA 8 

Vienna, VA 8 
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Prerequisites to Join the CRS 

1) Be in the NFIP > one year 

2) Be in full compliance with the NFIP 

3) Maintain FEMA Elevation Certificates 

4) Plot repetitive loss areas, develop a plan for them 

5) Maintain all required insurance policies 

6) Keep the draft LiMWA on the FIRM 
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Application 

Letter of interest from CEO 

Have > 500 points 

FEMA Region OK’s a visit 

 ISO/CRS Specialist conducts                    

the verification visit 

Meet the prerequisites  
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Operation 

Application 

Verification Visit 

Recertification 

Modification 

Cycle Verification 
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Community Responsibilities 

Pass a Community Assistance Visit (CAV) 

Designate CRS Coordinator 

 Implement activities 

Recertify each year 

Maintain ECs, FIRMs, forever 

Maintain other records until cycle 
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                    Benefits 

 Money stays in the community 



Overview of the CRS 



Overview of the CRS 

                    Benefits 

 Money stays in the community 

 Insurance savings offset costs 

 Better and better organized programs 

 Technical assistance 

 Public information builds constituency 

 Incentive to keep implementing 
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www.CRSResources.org 
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CRS users groups 

 Share how activities done 

 Discuss common concerns 

 Talks by ISO/Tech reviewer 

 Joint projects 

 Get new communities in 

 Organize training 

 Sponsor webinars 

 2013 Manual change feedback 
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4 Series of Activities 

300 Public Information 

400 Mapping and Regulations 

500 Flood Damage Reduction 

600 Warning and Response 

 

 19 Activities 

 94 Elements 
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On-site retention 

Detention 
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Application 

Letter of interest from CEO 

Have > 500 points 

FEMA Region OK’s a visit 

 ISO/CRS Specialist conducts 

the verification visit 

Meet the prerequisites  

What next? 
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What next? 

 

→ Senior leadership decision 

→ Low hanging fruit 

→ Prepare for CAV 

→ FEMA decision 

 

→ Address repetitive losses 

Application 

Letter of interest from CEO 

Have > 500 points 

FEMA Region OK’s a visit 

 ISO/CRS Specialist conducts 

the verification visit 

Meet the prerequisites  


