Contractor Website Guide

To use the City of Pearland Contractor website, please follow this guide. It will explain
each field in detail. eTRAKIT website: https://etrakit.pearlandix.gov/etrakit3/

Please Note:

You need a Username and password to log into the website covered in this
document.

First-time applicants please go to our website @ pearlandtx.gov and click the
permits bullet in the middle of the screen to go to our permitting website e TRAKIT.

Click APPLY AEC button and follow the prompts to create your account. If you are
doing any of the work please have your insurance agent e-mail a copy of the certificate
to permits@pearlandix.gov and e-mail us your AEC number to activate it.

If you are not doing the work, but want to submit a permit for approval, e-mail us
your AEC number and let us know you are only processing the plans and we will
activate your account.

If you have any issues or need assistance with setting up your account, you can
contact the permits counter via e-mail at permits@pearlandtx.qgov or call the office at
281.652.1638. If you continue to have website log in questions you can contact
Natalie Garcia @ 281.652.1792 or ngarcia@pearlandtx.gov.

Screenshots provided as examples only, please refer to the website for current information.

Contactor login:

1. Onthe login tab select “Contractor”.

2. Username is the AEC number (example; AEC1234).

3. Enter the temporary Password that you have been provided.
4

. You will be prompted to change your password.
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5. Once logged into your account you can schedule your inspection.

Your Password

Select
‘Contractor’

Your AEC#

T~
City of Pearland

This site provides access to community development services, allowing citizens to search for information and

6. Make sure you are logged in. Your name will appear on the green bar and near
the top of the screen.

| Hello CITY OF PEARLAND & PISD. |
Below is a Dashboard of your current activities.

Checking the Status of your Permit Request

Under My Dashboard > Permits, click Search Permit.

My Dashboard
YEEROR Permit Search

Permits sarch By: | Address v || Contains v ||

Apply / New Permit | Address |
Search Permit

Fay Focs Owner Name
- Contractor
Projects |Pomt Type |
Apply for New Project Rl R | e
Search Projects
Pay Fees

You can search by selecting Permit and entering your Permit #.
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Or, you can choose Search By and select one of the drop-down options. Select the
Permit you want to view.

Permit Search

[search By: |Address v||Contains V|

3519 liberty N searce |

Your search returned 5 of 135 total records.
Please refine your search criteria to reduce the number of records returned.

Permits oo

A Search Results

Permit # Permit Type Address Owner Mame Contractor

COMM19-00209 COMMERCIAL 3519 LIBERTY DR CITY OF PEARLAND & PISD  CITY OF PEARLAND & PISD
ELEC18-D1693 ELECTRICAL 3519 LIBERTY DR City of Pearland Paul Yeates

ROW20-00175 RIGHT OF WAY 519 LIBERTY DR CITY OF PEARLAND & PISD CITY OF PEARLAND & PISD

Requesting and Viewing Inspections

Once you have selected the Permit you want to request an inspection for, and the
permit is ready for an inspection to be scheduled, you will see Request Inspections
under your Permit # on the tabbed screen.

Search Results l

Permit #COMM19-00209
. & Attachment | Request Inspection | @ Inspections
A Search Results 9 P P
! Pemitinfo | Sitelnfo |  Contacts \ Fees $0.00 Inspections  \ Reviews
PLUM20-01631 Type: COMMERCIAL

Once you select Request Inspection, you will see the PERMIT Inspection Request
screen.

Follow these steps to request an inspection:
1. Complete all information fields on the screen.
2. Select the Inspection Type from the Drop-down.

3. Select the Date you want the inspection to take place.
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4. Click ADD INSPECTION to submit your request.

My Dashboard PERMIT Inspection Request - COMM19-00209

Permits
Apply I New Permit
Search Permit * Contact Name: | CITY OF PEARLAND & PISD
Pay Fees

_ * Phone Number: (718) 625-5906
Projects N
Apply for New Project Site Address: | 3500 Broadway St |
Search Projects .
Pay Fees Email Address: | contractor@comcast.net |

CONTRACTOR Remarks: | Maximum limit: 40 characters

Search Contractors

g

Notes: |

e

Properties
Search Property Inspection Type: | BRICK TIE / LATHE / VAPOR BARRIER v |

Inspections Requested Date: 11512020 w
Schedule

Scheduled

License

Search Licenses ADD INSPECTION m

Shopping Cart
Pay Al Fees Add Inspections by selecting Inspection Type, Request Date and pressing "Add Inspection’
Paid Items Please make sure you click on submit and accept Check your inspection tab to make sure
Contact they are listed there. To cancel your inspection please call the office before 4pm the day
Contact us before the inspection and on the day of the inspection before 8 am.

281.652.1638

Thank you.

Once you select ADD INSPECTION, the next screen will show the Inspection Type and
Request Date at the bottom of the screen.

Click SUBMIT to schedule or Delete (on the right-side of the screen) to remove.

ADD INSPECTION CANCEL

Add Inspections by selecting Inspection Type, Request Date and pressing 'Add Inspection’
Please make sure you click an submit and accept. Check your inspection tab to make sure
they are listed there. To cancel your inspection please call the office before 4pm the day
before the inspection and on the day of the inspection before & am.

281.652.1638

Thank you.

Inspection Type Request Date
BRICK TIE / LATHE / VYAPOR BARRIER 11/5/2020 Any Delete
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After you click Submit, read the Disclaimer screen.

If acceptable, click ACCEPT schedule the inspection.

Disclaimer

The City of Pearland schedules inspections on a daily basis and does not quarantee a *
specified time slot. If you would like to know if your inspection is AM or PM please

call 281-652-1638 between 7:30am - 8am the morning of your scheduled inspection.

Thank you

ACCEPT CANCEL

Once you have accepted the disclaimer, you will see your schedule on the Inspections
tab.

Permit #COMM19-00200

& Attachment ] Request Inspection & Inspections

[ Pemit Info Y\ Site Info Y\ Contacts Y\. Fees 50.00 T Inspections Y Conditions Y\. Reviews 2
\ \ \

Result Scheduled Date Time Completed Time
BRICK TIE { LATHE / VAP 11/5/2020 Mare Info
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